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MESSAGE

It is a matter of great privilege in recording my appreciation to Municipal
Corporation, Chandigarh for assisting Chandigarh Administration in combating COVID
19 Pandemic by involving key stakeholders including Resident Welfare Associations,
Market Associations, Religious Organizations, Civil Society Organizations, Corporates

and Industries in addition to theirown human resource of the Corporation.

| am very happy to see the documentation of the entire COVID 19 Pandemic
combating operations led by Municipal Corporation, Chandigarh under the vibrant
leadership of Smt. Raj Bala Malik, Hon'ble Mayor and Shri. K.K. Yadav, Commissioner,
Municipal Corporation, Chandigarh; which is beautifully inscribed in structured
manners with ethics, values, limitations and way forward on readiness and
preparedness in future. The outcome of the documentation will go in a long run in

understanding the crisis, planning and management of such future crisis.

| congratulate Municipal Corporation, Chandigarh for stepping out in this regard

»Fh:

(V.P. Singh Badnore)

and expectthe good follow up onthe sameinfuture.
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Adviser to Administrator
Union Territory of Chandigarh
U.T. Secretariat, Sector 9,
Chandigarh - 160 009

Tel : 0172-2740154 (O)

Fax :0172-2740165

E-mail : adviser-chd@nic.in

MESSAGE

| feel enormous pleasure in inscribing my deep sense of gratitude to
Municipal Corporation, Chandigarh for coming forward with full vigour and
rigour during COVID 19 Pandemic by involving key stakeholder comprising

of Governmentand Non-Government.

lam also contented to appreciate the documentation of the entire COVID
19 crisis operations led by Municipal Corporation, Chandigarh. lam sure, the
outcome of the documentation will develop understanding of crisis and

managing such crisis in future.

| extend my deepest appreciation and best wishes to the entire team of

the Municipal Corporation, Chandigarh.

(MANOJ PARIDA)
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KIRRON KHER

MEMBER OF PARLIAMENT (LOK SABHA)
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Chairperson :
Commonwealth Women Parliamentarians (CWP)
India Region

Member :
e Standing Committee on Home Affairs
e Consultative Committee on External Affairs

MESSAGE

It is my privilege to record my deep sense of gratitude to Municipal
Corporation, Chandigarh for dealing with COVID-19 Pandemic crisis in Chandigarh
in dedicated manner by involving various stakeholders including Government and

Non-Government.

| am very happy to know that Municipal Corporation, Chandigarh has
documented the process involved in combating COVID-19 in a beautiful and
structured report which will not only help stakeholders to establish convergence in
future but also guide on limitations, values and ethics to be followed through such

crisis.

| extend my deep appreciation and best wishes to the full team of Municipal

Corporation, Chandigarh.

(Kirron Kher)
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MUNICIPAL CORPORATION
CHANDIGARH

NEW DELUXE BUILDING, SECTOR 17,

z CHANDIGARH - 160017
- Office : 0172-2714916
Raj Bala Malik Mob : 9915758950
Resi. : 46, Sector 24, Chandigarh
Mayor E-mail : mayormcc-chd@nic.in
Chandigarh

MESSAGE

| feel enormous pleasure in recording my deep appreciation to the entire
team of officers, secretarial and field staff for coming forward shoulder to

shoulderin combating COVID-19 Pandemicin Chandigarh.

| am very much impressed by the spirit, dedication and devotion of the
officers who have not only performed their official duties in the crisis but have also
gone beyond their duties in a passionate way voluntarily for supporting the
humanitarian context too by mobilizing resources from civil society organizations,

corporates and religious organizations.

| am also very happy to see the documentation of COVID-19 Pandemic

operations, which is beautifully designed in a structured manner.

| congratulate Shri K.K. Yadav, Commissioner, Municipal Corporation,
Chandigarh for stepping in this regard and expect a virtuous follow up on

the same.

(Raj Bala Malik)
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MUNICIPAL CORPORATION
CHANDIGARH

NEW DELUXE BUILDING, SECTOR 17,
CHANDIGARH - 160017

Phone : 0172-2708765 (O)
K.K. Yadav, IAS Fax : 0172-2721234

Commissioner

MESSAGE

| am happy in presenting the documentation of the COVID-19 Pandemic
comprehensive report including the process, implementation, case studies, best
practices, ethics, values and limitations.

| am indebted to Sh. V.P. Singh Badnore, Hon'ble Governor of Punjab,
Chandigarh being a mentor to Municipal Corporation, Chandigarh in combating
COVID-19 crisis in Chandigarh by involving various stake holders in his able

patronage.

I am also very thankful to Sh. Manoj Parida, Adviser to the Administrator,
Chandigarh Administration for relentless institutional and administrative support
during the COVID-19 crisis.

In fact, |1 cannot forget to mention Smt. Raj Bala Malik, Honb’le Mayor,
Municipal Corporation, Chandigarh who has bestowed her confidence during the
COVID-19 crisis on the officers and municipal councillors of the Municipal
Corporation, Chandigarh in tackling the crisis w.r.t. Municipal service but also in
context of humanitarian crisis. No doubt in saying that such a beautiful and
structured processed documentation of entire COVID-19 Pandemic operation led by
Municipal Corporation, Chandigarh will go a long way in bringing more
convergence among various departments and stakeholders and also in establishing
harmony between citizens.

I am also thankful to the entire documentation team who have persistently
worked hard in making thisreport alandmark achievement.

(Kamal Kishore Yadav)
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“Leadership is having a compelling vision, a

comprehensive plan, relentless implementation,

and talented people working together.”

— Alan Mulally, former CEO of the Ford Motor Company

MUNICIPAL CORPORATION CHANDIGARH

COVID-19 WARRIORS
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- OVERVIEW

2019 NOVEL CORONAVIRUS

On 30 January 2020, Director-General WHO declared that the
outbreak of novel coronavirus (2019-nCoV) constitutes a Public
Health Emergency of International Concern (PHEIC) as per the advice

of International Heath Regulations (IHR) Emergency Committee.

As on 31th January 2020, a total of 9720 confirmed cases and 213
deaths have been reported in China. The epicenter of the outbreak
was initially in Wuhan City, Hubei province but has rapidly extended

to all other provinces of China.

Outside of China, 19 countries have reported a total of 106 confirmed cases, most with travel history from
China. These countries are Australia (9),Cambodia (1), Canada (3), Finland(1),France (6),Germany (5), India
(1),Italy (2),Japan (14), Malaysia (8), Nepal (1), Philippines (1), Singapore(13), South Korea (11), Sri Lanka
(1), Thailand (14), UAE (4), USA(6), & Vietnam (5)

2019 Novel Coronavirus also called Coronavirus disease (COVID-19), is an infectious disease caused by a
newly discovered coronavirus. Most people who fall sick with COVID-19 will experience mild to moderate
symptoms and recover without special treatment. The virus that causes COVID-19 is mainly transmitted
through droplets generated when an infected person coughs, sneezes, or exhales. These droplets are too
heavy to hang in the air, and quickly fall on floors or surfaces. You can be infected by breathing in the
virus if you are within close proximity of someone who has COVID-19, or by touching a contaminated

surface and then your eyes, nose or mouth.

SYMPTOMS

COVID-19 affects different people in different ways. Most infected people will develop mild to moderate
symptoms.

Common symptoms: Fever, Tiredness & Dry cough.

Some people may experience: Aches & pains, Nasal congestion Runny nose, Sore throat, Diarrhoea.

On average it takes 5-6 days from when someone is infected with the virus for symptoms to show, however
it can take up to 14 days. People with mild symptoms who are otherwise healthy should self-isolate. Seek

medical attention if you have fever, cough, and difficulty breathing. Call ahead.

www.who.in; Coronavirus Disease (COVID-19) Situation Report-1
Source/ Reference:
https://www.google.com/covid19/
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- OVERVIEW

2019 NOVEL CORONAVIRUS

PREVENTION
Protect yourself and others around you by knowing the facts and taking appropriate precautions. Follow

advice provided by your local public health agency.

To prevent the spread of COVID-19:

e Clean your hands often. Use soap and water, or an alcohol-based hand rub.
¢ Maintain a safe distance from anyone who is coughing or sneezing.

e Don’t touch your eyes, nose or mouth.

e Cover your nose & mouth with bent elbow/ tissue when you cough/ sneeze.
e Stay home if you feel unwell.

e If you have fever, cough, or difficulty in breathing, seeks medical attention.

e Follow the directions of your local health authority.

Avoiding unneeded visits to medical facilities allows healthcare systems to operate more effectively,

therefore protecting you and others.

TREATMENTS
To date, there are no specific vaccines/ medicines for COVID-19. Treatments are under investigation, & will

be tested through clinical trials.

Self-Care

If you feel sick you should rest, drink plenty of fluid, and eat nutritious food. Stay in a separate room from
other family members, and use a dedicated bathroom if possible. Clean and disinfect frequently touched
surfaces. Everyone should keep a healthy lifestyle at home. Maintain a healthy diet, sleep, stay active, &
make social contact with loved ones through the phone or internet. Children need extra love and attention
from adults during difficult times. Keep to regular routines & schedules as much as possible. It is normal to
feel sad, stressed, or confused during a crisis. Talking to people you trust, such as friends and family, can

help. If you feel overwhelmed, talk to a health worker or counselor.

Medical Treatments
If you have mild symptoms, self-isolate and contact your medical provider or a COVID-19 information line

for advice. Seek medical care if you have fever, cough, & difficulty breathing. Call in advance.

Source/ Reference: https://www.google.com/covid19/
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- COVID-19 GLOBAL SCENARIO

The COVID-19, which first emerged in the Wuhan city of China, has infected more than 1 Million people
globally with over Fifty Thousand deaths. The disease has impacted 180 countries. Currently, the US has
the most number of confirmed cases in any country. And Europe is the worst affected region with Italy and
Spain being the most impacted. Also due to the differences in testing, there is a high probability of

countries understating the number of cases.

On 11th March, the World Health Organization declared this outbreak a Pandemic. The number of people
with Corona Virus is increasing at an alarming rate day by day despite several attempts by the governments
across the globe to contain the virus. India and Saudi Arabia have taken strict measures of lockdown across
the countries as results millions of people are living under restrictions and the majority of the business

operations have been suspended.

Our environment is also changing due to this outbreak. The lockdown has made people avoid unnecessary
travel. Most of the industries are also not operating at this time. The reduction in industrial &
transportation activities has led to a huge decline in Pollution levels across most of the impacted areas. Air
quality has also shown substantial improvements during this course of time. The European Society of
Cardiology has called air pollution itself a Pandemic. In China, the lives saved due to pollution reductions
are roughly 20x the number of lives that have been directly lost to the virus although these are not

sustainable ways of Environment Protection, this is surely helping us be a bit optimistic during hard times.

With the economic impact of COVID-19, the dependence of the global supply Chain on China (world's
largest exporter of Goods) has brought the world economy to a standstill. The Dow and the FTSE saw their
biggest one-day declines since 1987. The number of People filing for Unemployment in the US has hit a
record high of all time. This outbreak has sparked widespread fear of Global Recession. The growth rate of
the Global Economy has dropped to 2.4% from 2.9%. According to the UN Conference on Trade and

Development, this outbreak might cost the global economy $1-2 trillion in 2020.

Tourism is coming into a good crisis thanks to the worldwide panic of the Corona Virus. The impact of the
COVID-19 on world tourism business is unquestionable, and therefore the authorities’ forecasts are
supported by previous experiences with similar crises reminiscent of that of SARS or HIN1. The
International air transportation Association (IATA) estimates that international air transport revenues will
be reduced by 5% this year, which suggests 29.3 billion bucks less whereas international organization has

down international demand of oil to 19% which is equivalent to 100.73 million barrels per day.

https://news.mongabay.com/2020/03/response-to-one-pandemic-covid-2 19-
has-helped-ease-another-air-pollution/

Source/ Reference: https://www.bbc.com/news/business-51706225
https://www.weforum.org/agenda/2020/03/world-travel-coronavirus-covid19-
jobs-pandemic-tourism-aviation/

[11]
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- COVID-19 GLOBAL SCENARIO

The 2019-20 coronavirus pandemic has caused the foremost important disruption to the worldwide sporting
calendar since World War Il. Across the globe and to variable degrees, sports events are off or delayed. The
cancellation or delaying of the events has led to a huge loss to the sports industry. Summer Olympics of
2020 has been shifted now to July 2021. All the previous bookings stand cancelled which had led to huge
loss to Tokyo Olympics association. Also, the hard work and dedication which was put forward by athletes

all over the world in order to prepare for these games also goes in vain.

The pandemic has impacted faith in varied ways that, together with the cancellation of the worship
services of varied faiths, the closure of Sunday faculties, still because the cancellation of pilgrimages close
observances and festivals. Several churches, synagogues, mosques, and temples have offered worship

through live stream amidst the pandemic.

There is no denying the fact that the pandemic has a severe impact on the cinema industry. Across the
globe and to variable degrees, cinemas are closed, festivals are off or delayed, and film releases are moved
to future dates. As cinemas closed, the worldwide box workplace born by billions of bucks, whereas
streaming became a lot of fashionable and therefore the stock of Netflix rose; the stock of film exhibitors

born dramatically.

The 2019-20 coronavirus pandemic has compact the eating house business i.e. hotels and restaurants. With
the starting of March 2020, some major cities within the North American nation declared that bars and
restaurants would be closed to work stoppage diners and restricted to takeout orders and delivery. Some

workers were unemployed, and a lot of workers lacked leave within the sector compared to similar sectors.

The pandemic has impacted the productivity of science, space and technology projects with the world's
leading space agencies - including NASA and the European Space Agency having to halt production of the
Space Launch System, James Webb Space Telescope, and put space science probes into hibernation or low
power mode. Most of the agencies' field centres including NASA and the European Space Agency have

directed most personnel to telework.

Source/ Reference: https://www.bbc.com/sport/51605235
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- COVID-19 GLOBAL SCENARIO

Glimpse of Global Scenario - Confirmed and Death Cases, from 11" January 2020 to 31 May 2020.
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Global Scenario - Confirmed & Death Cases Over Time

Duration (Year 2020) | Sum of Confirmed Cases Sum of Death Cases

11 Jan - 20 Jan 203 4

21 Jan - 30 Jan 7633 166

31 Jan - 09 Feb 29733 643

10 Feb - 19 Feb 37718 1198

20 Feb - 29 Feb 10664 930

01 Mar - 10 Mar 31835 1316

11 Mar - 20 Mar 148311 6929

21 Mar - 30 Mar 431205 22029

31 Mar - 09 Apr 742214 52495

10 Apr - 19 Apr 803594 71294

20 Apr - 29 Apr 780561 56330

30 Apr - 09 May 838931 58092

10 May - 19 May 872964 44853

20 May - 29 May 988404 40945

30 May - 31 May 232913 9176

Grand Total 5956883 366400
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- COVID-19 NATIONAL SCENARIO

With its epicenter in Wuhan, China, the first case of COVID-19 can be traced back to November 2019.
However, it wasn’t until January 30 2020, that the first case of COVID-19 was reported in India. And

subsequently 2 more cases were reported by 3rd February 2020.

After a month of no activity, it was on March 2, 2020 that more cases of COVID-19 started popping up all

over the country and since then, the numbers of cases have only grown exponentially.

While initially COVID-19 was taken lightly by the
whole world, including India; with time, it has
been seen that it is a dangerous disease that is
not only affecting the individuals but also the
world economy. The diagram showed here
compares COVID-19 to the flu to explain how
serious this disease is. It can be seen that COVID-
19 is almost twice as infectious as the Flu with
extremely higher hospitalization rate and case

fatality rate.

The Indian government was able to identify the
gravitas of COVID-19 at early stages and has
taken numerous steps to ensure that the spread
of COVID-19 in India remains easy to control. The

main reason behind this is to flatten the curve.

How many people are sick at once

How seasonal flu and Covid-19 compare

RO number

Estimate of how many people
will be infected by an average
individual with the disease

Incubation time
The time from exposure to
first symptoms

Hospitalization rate

Average percentage for
total cases

Case fatality rate
Percentage of reported
deaths among total cases

Sources: CDC, WHO, NCBI

Number of sick people if we don't
take steps to slow the spread

How many very sick people hospitals can treat

Number of sick people if we
take steps to slow the spread

FLU

1.3

2%

1% or less

How long has the virus been spreading

Adapted from the CDC

COVID-19

2-25

1-14

19%

1-3.4%

Bottom of the range

Yox

https://www.theguardian.com/world/2020/mar/13/first-covid-19-case-
happened-in-november-china-government-records-show-report
https://www.indiatoday.in/india/story/coronavirus-in-india-tracking-country-s-
first-50-covid-19-cases-what-numbers-tell-1654468-2020-03-12

Source/ Reference:
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- COVID-19 NATIONAL SCENARIO

In all countries, including India, there is a limit regarding the number of patients that the hospitals can
treat at any given point, therefore the purpose behind the initiatives taken by the government is to slow
the spread & hence “flatten the curve” so that the hospitals are able to treat as many patients as possible.
If the number of patients increases at a high rate, the hospitals will have to prioritize the patients that will
get treatment which could adversely affect the case fatality rate. Slowing the spread is especially essential

in India due to it being the second most populated country in the world with a population of 1.3 billion.

The government of India has initiated the following measures in the interest of the Indian population:

a. Special flights were arranged to bring back Indians from Wuhan and other infected countries after
which they were checked and quarantined accordingly. Furthermore, all existing visas have been
suspended except for limited categories.

b. Multiple quarantine facilities are set up all around India to treat COVID-19 patients.

c. Sanitizers and Facemasks were made essential commodities till June 30 with a cap price set to avoid
price inflation.

d. On March 13 2020, The ICMR’s specialized research unit, the National Institute of Virology was able to
isolate 11 different strains of COVID-19, making it the fifth country in the world to do so.

e. The Epidemic Diseases Act of 1987 and the National Disaster Management Act of 2005 were invoked
on March 14, 2020.

f. The government allocated the State Disaster Response Fund (SDRF) to the states to mitigate the
spread of COVID-19.

g. A ban was put in place regarding assembly of large groups in public places.

h. A PM Cares fund has been established where any Indian can donate to help those affected directly
and indirectly by COVID-19.

Following this, to curb the spread of COVID-19, several states in India started going on lockdown and
mandated ‘work from home’. The first state to lockdown was Maharashtra. Prime Minister Shri Narendra
Modi, requested for a voluntary ‘Janata Curfew’ of 14 hours on March 22 which was successfully followed by

majority of the Indian population.

From 25 March 2020 onwards, a nationwide lockdown of 21 days was ordered where only essential services
will remain open. This lockdown was placed when there were around 500 positive cases, and the number
has grown to 2000 on 1st April 2020, Day 8 of the Lockdown.

https://www.businessinsider.in/india/news/coronavirus-updates-in-india-and-

SRUIES) REEEnEEs steps-taken-by-narendra-modi-government/articleshow/74723667.cms
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- COVID-19 NATIONAL SCENARIO

However, while this lockdown may help slow the virus, there have been numerous adverse side-effects of
this decision.

These announcements of lockdown lead to panic buying of essential goods in various parts of country.
It is estimated that 139 million Indians from the countryside come to work in the urban areas.
Majority of these Indians are daily wagers. With the lockdown in place, these workers had become
out of job and were seen walking across states to reach their home. This is a dangerous problem as it
is easy for them to become infected and transfer the virus across states. However, the government is
trying to tackle this problem by opening facilities for them as well as special buses were arranged to
take these individuals back to their home.

c. There is a food shortage that is being created which could have serious implications in the future.

It is yet to be known if the lockdown will be extended but it is sure that extending the lockdown will have
immense economic repercussions. COVID-19 has already caused the stock market indices to fall. Extended
lockdown will also negatively affect all the small business owners who are unable to open their shops as
well as the daily wagers. Punjab has allowed several factories to open so that some daily wagers can work
there and are able to keep earning. However, we must see whether a 21 day lockdown is enough to curb
the spread of COVID-19 or if an extension of lockdown is a necessary evil. A study by Rajesh Singh and R.
Adhikari mathematically studied the impact of lockdown of various days on the spread of COVID-19. They
found that a 21 day lockdown is not enough & will lead to resurgence of virus when it ends. Similar results
were found with an additional lockdown of 28 days after a suspension of 5 days. Their calculations found
that having a 21 day lockdown, a 28 days lockdown & another 18 day lockdown with 5 day suspension period
between each lockdown or having a 49 day continuous lockdown were both able to decrease the daily

number of cases to less than 10.

6000y

- forecast
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Source/ Reference: https://arxiv.org/pdf/2003.12055.pdf
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- COVID-19 NATIONAL SCENARIO

Therefore, the government cannot depend solely on the lockdown to slow down the spread of COVID-19 and
other preventive measures are becoming necessary to effectively curb the disease. Especially since there

have been several issues that have recently surfaced that have caused the COVID-19 cases in India to surge.

Glimpse of National Scenario - Confirmed and Death Cases, from 30" January 2020 to 31 May 2020.

Sum of Confirmed Sum of Deaths

National Scenario - Confirmed & Death Cases Over Time
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National Scenario - Confirmed & Death Cases Over Time
Duration (Year 2020) | Sum of Confirmed Cases Sum of Death Cases
30 Jan - 08 Feb 3 0
09 Feb - 18 Feb 0 0
19 Feb - 28 Feb 0 0
29 Feb - 09 Mar 11 0
10 Mar - 19 Mar 151 4
20 Mar - 29 Mar 784 21
30 Mar - 08 Apr 4295 124
09 Apr - 18 Apr 9104 331
19 Apr - 28 Apr 15057 454
29 Apr - 08 May 26907 952
09 May - 18 May 39827 1143
19 May - 28 May 62164 1502
29 May - 31 May 23810 633
Grand Total 182143 5164

Source/ Reference: https://arxiv.org/pdf/2003.12055.pdf
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- COVID-19 LOCAL SCENARIO

COVID-19 has been declared as a pandemic by World Health Organisation (WHO) & after starting from
Wuhan in China, it has spread fast to almost all countries globally. At the outset, it is agreed that the
expected spread of the infection of COVID-19 cannot be predicted due to uncertainties associated with the
disease. If a contingency plan is to be made at the local level, the magnitude of the problems is to be
defined to ascertain the arrangements to be made in health facilities including beds, oxygen & ventilator
support, health care providers, logistics & food arrangements, etc. Hence some assessment regarding

number of patients to be treated in various health facilities in worst case scenario needs to be made.

Right from the start of Janta Curfew on 22™ March 2020, Chandigarh city has been under lockdown through
imposition of curfew. Various other measures like door-to-door home delivery of essential items,
compulsory wearing of masks in public places, postponement of optional surgeries in government hospitals

& measures of social distancing etc. have been taken by the administration to break the chain of infection.

It has been observed that many carriers of infection of COVID-19 do not show any symptoms of the disease
& get cured due to self-immunity or many other reasons. Hence, there is a possibility that such persons may
not be tested at all as per protocol of testing because they have no travel history for abroad, no history of
being in contact with the confirmed positive case and do not show any symptoms. Hence, it is felt that
about 1% population of Chandigarh may be tested as positive even in the worst case scenario for the city.
Hence, about 12,000 confirmed cases of COVID-19 tests may be detected considering the current population
of Chandigarh to be about 12 Lacs. All confirmed cases of COVID-19 have to be isolated in some health care
facility to contain the further spread of infection to others as per standard protocol & these are to be
discharged only after two consecutive negative test reports spread over 24 hours. It is further expected
that most of such confirmed cases will get cured in due course of time & peak day hospitalisation of such
active cases may be around 30% of the total confirmed positive cases. Hence, our estimate is that we need

to be prepared for management of about 3600 active cases of COVID-19 on the worst day of spread.

Source/ Reference: http://chandigarh.gov.in/pdf/covid19-plan1404.pdf
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- COVID-19 LOCAL SCENARIO

Glimpse of Local Scenario - Confirmed and Death Cases, from 19'™" March 2020 to 31% May 2020.

Sum of Confirmed | Sum of Deaths |

Local Scenario - Confirmed & Death Cases Over Time
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Local Scenario - Confirmed & Death Cases Over Time
Duration (Year 2020) | Sum of Confirmed Cases Sum of Death Cases
19 Mar - 28 Mar 8 0
29 Mar - 07 Apr 10 0
08 Apr - 17 Apr 3 0
18 Apr - 27 Apr 9 0
28 Apr - 07 May 90 1
08 May - 17 May 73 2
18 May - 27 May 73 1
28 May - 31 May 27 0
Grand Total 293 4
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- COVID-19 LOCAL SCENARIO

Area Wise Details of COVID-19 Cases in Chandigarh.
Confirmed and Death Cases, from 19" March 2020 to 31°* May 2020

Local Scenario - Confirmed & Death Cases Over Time
Sector/ Village Confirmed Cases Death Cases
Sector 7 1
Sector 9 1
Sector 15 2
Sector 16 1
Sector 18 1 1
Sector 19 2
Sector 21 4
Sector 25 1
Sector 27 1
Sector 29 1
Sector 30 22
Sector 33 4
Sector 35 1
Sector 37 3
Sector 38 2
Sector 40 2
Sector 49 1
Sector 52 3
Sector 56 1
Bapu Dham 217 1
Dadu Majra 1 1
Dhanas 3
GMCH-32 9
Hallomajra 1 1
Maloya 2
Manimajra 1
Police Line-26 1
PGl Campus 3
Khuda Ali Sher 1
Grand Total 293 4
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- CHANDIGARH A THREAT: WHY
The first case of the 2019-20 coronavirus pandemic in Chandigarh was first reported on 19 March 2020.

There are three parameters to understand to assess the magnitude o

of the risk posed by this novel coronavirus:

o
e
e Transmission Rate (Ro) - number of newly infected people from \“D
a single case
e Case Fatality Rate (CFR) - percent of cases that result in death 8

e Determine whether asymptomatic transmission is possible

The attack rate or transmissibility (how rapidly the disease spreads) of a virus is indicated by its
reproductive number (Ro, pronounced R-nought or r-zero), which represents the average number of people

to which a single infected person will transmit the virus.

e WHO's estimated (on Jan. 23) Ro to be between 1.4 and 2.5.

e Other studies have estimated a Ro between 3.6 and 4.0, and between 2.24 to 3.58.
e Preliminary studies had estimated Ro to be between 1.5 and 3.5.

e An outbreak with a reproductive number of below 1 will gradually disappear

e For comparison, the Ro for the common flu is 1.3 and for SARS it was 2.0.

There are three major reasons for Chandigarh being a Threat:

1.Population Density; 2. Lack of Personal Protective Equipments (PPEs); 3. Impact on Economy

1. Population Density

In India a person is tested positive for corona for three reasons: Covid-19 Super-spreaders in
1. Foreign Return 2. Primary Contact 3. Secondary Contact Chandigarh

Secondary

Contact

The figure here is the breakup of COVID-19 Cases found so far in e

Chandigarh as per their transmission.

Population density of any region has a great impact on the spread of
COVID-19 due to primary and secondary contact. As data shown below,

Chandigarh has the largest population density per (Km?)

Source/ Reference: http://chandigarh.gov.in/knowchd_stat.htm
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Description

All India

Chandigarh

Punjab

Haryana

Density of Population - 2011 Census (Km?) 464

9,258

551

573

Population density is the major threat for Chandigarh. As cases found so far in Chandigarh are through

primary contact, and if we don’t follow the social distancing rules, then it will become quite difficult to

control this pandemic in Chandigarh.

2. Lack of Personal Protective Equipments (PPEs)

Doctors and nurses, the frontline soldiers in the fight against deadly novel coronavirus, are most at
risk. The risk factor has been dangerously high due to the absence of adequate personal protective
equipment (PPE).

A Chandigarh-based doctor and a Panchkula based nurse have tested positive for COVID-19.

A dozen PGl & Government Medical College doctors & 45 nurses besides others have also been put
under quarantine after a 65-year-old Naya Gaon patient died of novel coronavirus on Tuesday.
Those who have been put into quarantine include five PGl doctors, 22 nursing staffers, five
sanitation attendants and four hospital attendants. Remaining five doctors, two emergency medical
officers, a radiographer and a nurse were now left to look after COVID-19 patients in a medical
college located in Sector 16.

The 40-year-old doctor, who is a Sector 43 resident, was working in a private hospital in Mohali. He
was handling a Canadian couple who tested positive for COVID-19.

The nurse, 32, was handling Panchkula’'s government hospital's first COVID-19 patient.

While in India, there is already a shortage of six lakh doctors and two million nurses, the novel
coronavirus outbreak will further weaken the present strength as the doctors and nurses besides
the paramedical staff go under isolation or quarantine after coming in contact with the virus.

“We have some shortage of PPEs. Four to five people, including doctors, staff nurses and class four
staff attend COVID-19 patients, besides the attendant. There are three shifts and all shifts require
at least 15 PPEs. The requirement of PPEs will go up as the number of patients will increase. The
demand of PPEs is on the rise, keeping in view the magnitude of the problem,” Dr. Jasjeet Kaur

(Civil Surgeon, Panchkula) said.

http://chandigarh.gov.in/knowchd_stat.htm

Source/ Reference: https://www.indiatoday.in/india/story/coronavirus-scare-in-medical-staff-

doctor-nurse-test-positive-for-covid-19-in-chandigarh-1662226-2020-04-01
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3. Impact on Economy

More than six out of 10 people in Chandigarh are migrants based on their previous place of residence,
according to the 2011 census. According to the figures, 67.1% of the city’s population is migrants. These
migrants contribute largely to the economy of Chandigarh. Due to the impact of COVID-19, all these
migrants have lost their source of income for e.g. Zomato, Swiggy delivery boys, Ola, Uber, Rapido,
Jugnoo cab drivers, auto-rickshaw drivers have no source of income in the Tricity as of now. Apart from
those even retail shops, restaurants, malls and theatres are closed during the lockdown period which
definitely is going to impact their income. This has impacted the disposable income of every household

which in turn has impacted their purchasing power.

http://chandigarh.gov.in/knowchd_stat.htm
Source/ Reference: https://www.indiatoday.in/india/story/coronavirus-scare-in-medical-staff-
doctor-nurse-test-positive-for-covid-19-in-chandigarh-1662226-2020-04-01
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VISIT OF HONORABLE GOVERNOR OF PUNJAB &
ADMINISTRATOR UT CHANDIGARH

UT Administrator and Honorable Governor of Punjab, Shri V.P. Singh Badnore along with Adviser, Shri Manoj
Parida, Municipal Corporation Chandigarh Commissioner, Shri K.K. Yadav and other senior officials went
around the city and checked the arrangements made in the field for supply of essential items, including

vegetables, milk and groceries.

The delegation headed by the Honorable Governor and government officials visited wholesale market/
mandi in Sector 26. Shri Badnore announced the creation of the “Chandigarh Fights Corona Fund” and
contributed a sum of ¥ 1 lakh to the same. The fund will be used to fight COVID-19 in Chandigarh and any
individual who intends to contribute can deposit the money either through cheque or through online

banking in the Indian Red Cross Society, UT, Chandigarh bank account, the administration said.
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-STRATEGIC PLANNING BY CHANDIGARH ADMINISTRATION

Combatting Novel Coronavirus (COVID-19) needs a meticulous planning by the UT Administrator and
government authorities ranging from taking decisions in the war room to implementation on the ground
with appointment of special officers, constitution of Sector Response Teams (SRT’s) and establishment of
COVID-19 High Level Committees.

WAR ROOM DECISIONS

ADMINISTRATOR REVIEWS ARRANGEMENTS IN THE CITY: WAR ROOM DECISIONS on 05" APRIL 2020

Honorable Governor of Punjab and Administrator Chandigarh, Shri V.P. Singh Badnore presided over daily
War Room meeting. The meeting was attended by Shri Manoj Parida, Adviser to Administrator; Shri Arun
Gupta, Principal Secretary Home; Shri A.K. Sinha, Finance Secretary; Shri Sanjay Beniwal, Director General
of Police; Shri K.K. Yadav, Municipal Commissioner, and Shri Mandip Singh Brar, Deputy Commissioner. The
Administrator also interacted with Deputy Commissioners of Mohali & Panchkula, Director, Post Graduate
Institute of Medical Education and Research (PGIMER), Director Health Services and Director Principal,
Government Medical College and Hospital (GMCH) through Video Conferencing. In daily review meetings

Video conferencing is done to maintain social distancing. The major decisions taken today are as under:

WAR ROOM DECISIONS

e The Administrator thanked the team of officers and the doctors for tremendous success in restraining
the spread of disease. He expressed happiness that two more patients have recovered today, thereby
reducing the number in Chandigarh to 13.

¢ On the request of Director, PGIMER, the Administrator announced that Doctors will be accommodated
in Hotel Parkview, both for the purpose of quarantine and for the purpose of Duty Rest, as and when
they require. Similar facility will be provided to other health workers including Ward Boys, Security
Guards etc. in Panchayat Bhawan. The complementary facility will be provided by the Chandigarh
Administration.

e Director Health Services informed that vendors, policemen, municipal corporation staff and transport
staff deployed in Sector 26 Mandi have been trained and sanitized regarding health issues.

e Shri Arun Kumar Gupta, Principal Secretary Health stated that adequate medicines and medical
equipments are available in all the hospitals. He also stated that facilities are being created in Sector
48 hospital in case of emergency.

e Shri Sanjay Beniwal, Director General of Police mentioned that police is strictly maintaining the
curfew guidelines. He also stated that two cases have been registered for hateful campaign in social

media by anti-social elements. The Administrator directed him to be more strict in such cases.

Source/ Reference: http://chandigarh.gov.in/pdf/dpr20-press-reviewm5.pdf
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WAR ROOM DECISIONS

e Shri A.K. Sinha, Finance Secretary stated that the banks and ATMs are operational as per orders.
Necessary sanitization of its premises is being done. Labour Department has contacted the
industrialists, factory owners for payment of wages to the labour. Around 10,000 labourers have
already received their salaries. Efforts are being made to ensure that the remaining labour is paid
wages at the earliest.

e Shri K.K. Yadav, Commissioner, MC stated that Sector 26 Mandi will remain closed on Monday for
sanitization operation. He informed that a foot-operated hand wash machine has been installed there
to enable the visitors to wash their hands and similar machines will also be provided in other places,
frequented by the public. This machine has been donated by Ordinance Cable Factory, Chandigarh.
The Administrator expressed his thanks to the management of Ordinance Cable Factory for this
contribution.

e Shri K.K. Yadav also informed that an application is being developed by Municipal Corporation for
tracing the movement of vendors, so that the areas which remain uncovered could be catered next
day through additional vendors. He also stated that outlying farmhouses are being served food by the
online companies.

e Shri Mandip Singh Brar, Deputy Commissioner mentioned that 53,520 packets of cooked food have
been distributed among the destitute in various parts of the city. Additionally, 2,000 packets of dry
ration have been distributed in Faidan Village. The Administrator directed the Deputy Commissioner
to ensure that two new ambulances should be urgently purchased by Red Cross for serving the
residents of Chandigarh.

e Shri Manoj Parida, Adviser to Administrator stated that Government of India has prepared a
containment policy for high load districts. Necessary steps will be taken as and when such restrictions

become necessary.

Shri V.P. Singh Badnore, Honorable Governor of Punjab and Administrator Chandigarh advised Shri Manoj
Parida, Adviser to Administrator to take up with Government of India a proposal for compensating doctors
and policemen & other concerned staff, who are working as frontline soldiers in fight against corona. He
complimented the team of officers for working together, thereby successfully preventing any death in the

Union Territory so far.

Source/ Reference: http://chandigarh.gov.in/pdf/dpr20-press-reviewm5.pdf
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WAR ROOM DECISIONS

ADMINISTRATOR REVIEWS ARRANGEMENTS IN THE CITY: WAR ROOM DECISIONS on 12" MAY 2020

Honorable Governor of Punjab and Administrator, UT Chandigarh, Shri V.P. Singh Badnore today presided

over Daily War Room meeting. The meeting was attended by Shri Manoj Parida, Adviser, UT, Chandigarh

and Shri Sanjay Beniwal, Director General of Police at Raj Bhawan. The Administrator also interacted with

Shri Arun Gupta, Principal Secretary (Home); Shri A.K. Sinha, Finance Secretary; Shri K.K. Yadav,

Commissioner, Municipal Corporation and Shri Mandip Singh Brar, Deputy Commissioner, Chandigarh,

Deputy Commissioners of Mohali & Panchkula, Director PGIMER, Director Health Services and Director

Principal, GMCH through Video Conferencing.

WAR ROOM DECISIONS

The Honorable Governor of Punjab and Administrator, UT, Chandigarh discussed the progress of
screening & medical testing and continuing treatment of COVID patients in various medical
institutions. He advised PGIMER to send a Public Health team to visit Bapu Dham Colony and make
specific recommendations for improving field operations.

The Administrator stated that he would like to hold a Webinar with the media persons to seek opinion
regarding easing out plan out of lockdown after 17th May, 2020. The webinar will be held on
13/05/2020.

Shri Arun Kumar Gupta, Principal Secretary (Health) stated that there are presently 154 active cases
and Covid Care Centers have been operationalized at Sood Dharamshala in Sector 22. This Centre will
be managed with medical team from GMCH, Sector 32.

Shri AK Sinha, Finance Secretary stated that every day, two special Shramik Trains are going to Uttar
Pradesh and Bihar. All the passengers are medically screened before boarding. The entire expenses

are borne by Chandigarh Administration.

The Administrator expressed satisfaction with the arrangements being made.

Shri Mandip Singh Brar, Deputy Commissioner stated that 1,14,000 cooked food packets have been
distributed among the destitutes and needy persons in various parts of the city. He further
informed that 2,76,000 persons have downloaded Aarogya Setu Applications in UT, Chandigarh. He

also informed that ¥ 2.05 Crores have been received in the Red Cross Covid Fund, as donations.

Source/ Reference: http://chandigarh.gov.in/pdf/dpr-press-revm1205. pdf
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WAR ROOM DECISIONS

e Shri K.K. Yadav, Commissioner, Municipal Corporation stated that vegetable traders from Sector 26
have been moved to ISBT, Sector 17. He also mentioned that distribution of fruits and vegetables
through CTU buses will continue for few more days. He clarified that all vendors, who are allowed to
sell essential items are being regularly screened by Municipal Corporation Medical Team.

e Shri Manoj Parida, Adviser stated that necessary arrangements are being made for accommodation of
foreign returnees in a range of hotel with various price ranges. He also stated that all the returnees
will be mandatorily tested for Corona, even though such testing has not been suggested by the
Central Government. Sh. Parida clarified that while those patients, who have adequate facilities for
home quarantine will be released after 10 days from the hospitals; others, who have smaller houses &
cannot follow social distancing norms will be kept in the hospitals concerned till the end of 17th day.

e The Honorable Administrator appealed to the residents to strictly follow social distancing, hand
hygiene and to wear masks in public places. He stated that the decision regarding easing out

lockdown will be taken after discussion with Government of India and all stakeholders.

The Honorable Administrator advised senior officers to focus on the Containment Zones, so that there is

no further spread of infection in the areas.

Source/ Reference: http://chandigarh.gov.in/pdf/dpr-press-revm1205. pdf
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SPECIAL OFFICERS APPOINTED

The Chandigarh Administration has appointed Nodal Officers with a substantial responsibility to prevent the
spread of COVID-19 and protect the residents of Chandigarh. The actions taken by these officers and their

teams ensure that the population of Chandigarh can live each day without fear.

SHRI ANIL KUMAR GARG

Additional Commissioner, Municipal Corporation Chandigarh

Nodal Officer of the COVID-19 for Contact Tracing and Quarantine
Force. Tracing all the contacts of the positive COVID-19 patients.

SHRI SHASHANK ANAND

Deputy Inspector General, Indian Police Service, Chandigarh

Nodal Officer for organizing travel, accommodation &
quarantining of Chandigarh residents returning from abroad in

quarantine hotels.

SHRI HARJIT SINGH SANDHU, PCS

Director Industries, Chandigarh

Nodal Officer for coordinating home delivery of medicines and
facilitating the work of NGOs, Public Spirited Citizens and Social

Organisations that are assisting in tackling COVID-19 issues.

SHRI RAJIV TIWARI

Treasurery Officer

Nodal officer for migrant workers. The team work towards
registering the people stranded in the area and assist them in

returning home during the lockdown.
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SECTOR RESPONSE TEAMS (SRT)

A major issue faced by everyone due to lockdown during COVID-19 crisis is limited essential supplies. It was
experienced especially during the beginning in March 2020, when the announcement of lockdown had
created a panic in the population, causing the essential products to be swept off the shelves. To curb this,

the government had to take actions to ensure that no resident of Chandigarh faces a shortage of supply.

Therefore, on 25th March 2020, the Municipal Corporation of Chandigarh was given the responsibility of
supplying essential products such as food, grocery items, vegetables, dairy and milk products etc. To allow
better coordination and effective supply, the Municipal Corporation created Sector Response Teams which
would be in-charge of supplying essential commodities to their allocated areas. The sector response teams
comprise of supervisors, coordinators, police personnel and supporting staff to ensure convenient trade of
commodities. The Municipal Corporation created a total of 83 Sector Response Teams so that each area of

Chandigarh is covered, and no resident is unable to purchase these goods.

Police Person

Sector Response Team

Headed By Ward Nodal Team Coordinators
Officer/ Supervisors ~
Supporting Staff
Sector Response Team
Headed By Ward Nodal Officer

Sh. Inder Jit Anand Vijay Kumar
A.E. A.E.
| |
I N I . - .
J.E. Coach o

Sh. Manish Kumar

h. Nitin Seh h. Rajiv Tuli
Ssh gltul; Ksaenvgvzlr sh SAma?]evet :1[:1 h shgllinalSineh
: ‘ J : Sh. Anshul Kumar

Sh. Harminder Singh Sh. Bh t Singh
ampdersinsing agwant >ing Sh. Darshan Singh

Source/ Reference: http://chandigarh.gov.in/pdf/mcc20-309-rt.pdf
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COVID-19 HIGH LEVEL COMMITTEES CONSTITUTION

On March 22, 2020, the Government of India constituted a 21-member high-level committee of medical
experts for prevention and control of COVID-19. Similarly, the Government of Chandigarh constituted
multiple committees to control the spread of COVID-19. In the guidelines released on 13th March 2020, it
was announced that the Disaster Management Committee, headed by the Deputy Commissioner, Chandigarh

will be responsible for planning strategy regarding the containment measures for COVID-19 in Chandigarh.

The Postgraduate Institute of Medical Education and Research, Chandigarh (PGIMER), which is one of the
major hospitals of Chandigarh, also constituted multiple committees to tackle issues related to COVID-19.
These include Resource Management Committee - to ensure steady supply of resources including PPE kits,
masks, etc; Committee to handle day to day diagnostic requirements and issues; Prevention and

Information & Education Communication Committee and numerous more.

On 27th April 2020, the Chandigarh Administration announced the constitution of Committee to recommend
steps to be taken Post Curfew Period. This committee is chaired by Shri A K Sinha, Finance Secretary. The
committee was responsible for making recommendations and submits their report by 30th April regarding
public transport, opening of schools/colleges, hospitality industry, opening of industries/factories/shops,

functioning of offices and interstate movement.

http://newsonair.com/Main-News-Details.aspx?id=383564
http://chandigarh.gov.in/pdf/health20-01.pdf
http://pgimer.edu.in/PGIMER_PORTAL/AbstractFilePath?FileType=E&FileName=Va
rious%20Committees%20constituted%20for%20COVID%2019%20Pandemic.pdf&PathK
ey=EDITORREPOSITORY_PATH
http://chandigarh.gov.in/pdf/dpr20-press-ccosnt2704.pdf

Source/ Reference:
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MUNICIPAL CORPORATION CHANDIGARH IN COMBATING
COVID-19

Municipal Corporation Chandigarh being the urban local body having direct interface with the public has led
a massive round the clock campaign by engaging prominent departments of the Corporation including
Engineering Wing, Establishment, Medical Officer of Health (MOH), Development Cell (DAY-NULM and
Vendors Cell); under the mentorship of Smt. Raj Bala Malik, Honorable Mayor of Chandigarh, constant
guidance of Shri Kamal Kishor Yadav, IAS, Commissioner, Municipal Corporation Chandigarh cum Chief

Executive Officer, Chandigarh Smart City Limited and the patronage of Chandigarh Administration.

The Municipal Commissioner Chandigarh managed the entire COVID-19 pandemic operations with a team of

Special Commissioner, three Additional Commissioners, Chief Engineer and Medical Officer of Health (MOH).

<
= { w
| & sk )
Smt. Raj Bala Malik Shri Kamal Kishor Yadav, IAS
Honorable Mayor Commissioner
Municipal Corporation Chandigarh Municipal Corporation Chandigarh

@ ‘
Shri Sanjay Kumar Jha, IAS  Shri Satish Kumar Jain, HCS Shri Tilak Raj, HCS Shri Anil Kumar Garg, PCS
Special Commissioner Additional Commissioner Additional Commissioner Additional Commissioner
Nodal Officer - Headquarter Nodal Officer - Sanitation & Nodal Officer - Nodal Officer - Contact-
Administration Health Sanitization Tracing & Quarantine

Er. Shailender Singh, HES Dr. Amrit Pal Singh, PCMS
Chief Engineer Medical Officer of Health
Nodal Officer - Emergency (MOH)

COVID-19 Pandemic - Pillars of Municipal Corporation Chandigarh
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In continuation to the War Room Decisions under the Chairpersonship of Shri V.P. Singh Badnore, Honorable
Administrator of UT Chandigarh cum Governor of Punjab, and The Chandigarh Epidemic Disease, COVID-19
Regulations, 2020 of Department of Health and Family Welfare, Chandigarh Administration; the Municipal

Corporation Chandigarh commenced following steps in combating COVID-19:

¢ Sealing and barricading of the geographical area including Sector.

e Barring entry and exit of population from the containment area.

e Initiating active and passive surveillance of COVID-19 cases.

e Quarantine of COVID-19 affected families.

e Sanitization of public places and offices.

¢ Handholding to Quarantined families with respect to civil supplies, medicines and waste collection.

e Ensuring supplies of vegetables, fruits and groceries.

e Humanitarian relief to affected persons and families including marginalized (Children, Women,
Youth, Adolescents, Youth, Transgender, Person with Disabilities, Senior Citizens and Migrants).

e Deployment of Registered Street Vendors and Vendors of APNI Mandi.

e Awareness generation on COVID-19 pandemic and guidelines for prevention.

e Establishing mechanism for Physical Distancing at Public Places.

e Issuing Curfew passes for Essential Civil Supplies.

e Regular Screening of Staff Employees deployed in the team for fighting COVID-19 crisis.

e Assistance in identification and setting up of Quarantine Centres and Shelters for Migrants.

e Liaising and establishing Integral Convergence with other departments of Chandigarh Administration,
including Chandigarh Transport Undertaking (CTU), Mandi Board, Chandigarh Police, Food and
Supplies Department, Chandigarh.

e Networking with Resident Welfare Associations (RWA’s), Market Associations, Civil Society

Organisations (CSQO’s), and Religious & Faith Based Organisations (RFBO’s).
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HEADQUARTER ADMINISTRATION-
HUMAN RESOURCE MANAGEMENT

SHRI SANJAY KUMAR JHA, IAS
SPECIAL COMMISSIONER, MUNICIPAL CORPORATION CHANDIGARH

Nodal Officer for Human Resource Management

Key Deliverables: Planning and Managing Human Resource for Emergency
Situations, Alternative Measures for Distress Situations, Office

Administration, and Assessment of Unforeseen Circumstances.

The Office of Special Commissioner Municipal Corporation Chandigarh was responsible for administration
of Municipal Corporation Chandigarh Headquarter, discrete planning and management of Human Resource
requirement during COVID-19 pandemic. The office has also worked for assessing the unforeseen

circumstances during the crisis.

The agenda branch of the Corporation under the Special Commissioner has envisioned in organising General
House Meeting through online mode, was first of its kind initiative in the country under the mentorship of
Honorable Mayor & Worthy Commissioner, Municipal Corporation Chandigarh. The online General House has
set a distinctive milestone among all the urban local bodies in the country, which has given a thought to

adopt such initiative learned during COVID-19 in future to utilize optimum resources and avoid wastage.

First Online General House Meeting during COVID-19 Pandemic
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MEDICAL OFFICER OF HEALTH (MOH) -
SANITATION, HEALTH & MANAGEMENT OF STRAY ANIMALS

SHRI SATISH KUMAR JAIN, HCS
ADDITIONAL COMMISSIONER, MUNICIPAL CORPORATION CHANDIGARH

Nodal Officer for Sanitation, Health and Management of Stray Animals.

Key Deliverables: Management of Stray Dogs, Feeding and Care Giving to

Stray Cattles in Distress, Monitoring of Meat Shops, Sanitation and Waste

Collection, Disposal of Dead Bodies, Public Awareness, and Capacity
Building of Staff

The Office of the Medical Officer of Health (MOH) is responsible for sanitation and health in the city. Since
the formation of Municipal Corporation, Chandigarh, special attention is being paid to modernize these
services. The Corporation is bestowing Top Priority towards the maintenance of Dumping Ground and to

follow the criteria laid down under the Municipal Solid Waste (Management & Handling) Rules, 2000.

Additional Commissioner
Shri Satish Kumar Jain

Medical Officer of Health (MOH)
Dr. Amrit Pal Singh

Executive Engineer . Regsitrar Supreintendent
Health S

Solid Waste S(::i Omulfr:\rlz:;ir Birth and Death Slaughter House

Shri Rajinder Singh Smt. Veena Dhiman Dr. M.S. Kamboj
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The Office of Medical Officer of Health (MOH), under the command of Shri Satish Kumar Jain, HCS,
Additional Commissioner, subordinated by Dr. Amrit Pal Singh, Medical Officer of Health (MOH), has
continuously served the city residents with the services under the office related to sanitation including
mechanized and manual road sweeping, cleanliness/ sanitization of public places, waste collection and

disposal from sectors, management of solid waste.

In addition to the regular responsibilities, the Office of MOH has worked religiously during COVID-19
pandemic for additional sanitization of public places, government offices and others as per the protocol
laid down by Department of Health and Family Welfare, Chandigarh Administration. The entire team of

MOH contributed in diverse areas during the pandemic:

PROVISIONS FOR WASTE COLLECTION AND DISPOSAL FROM QUARANTINED HOUSEHOLDS

The special teams have been formed for waste collection and disposal from quarantined households. The
specials PPE kits are provided to sanitation workers. The waste so collected from said houses are being
sealed in garbage bags, and transported by separated vehicles at dumping site, wherein said garbage is

being dumped in sprat deeply pits. The houses are marked specifically with a poster for the convenience.

HEALTH CHECK-UPS AND HEALTH FACILITIES FOR SANITATION WORKERS

All the workers are being regularly checked-up for COVID-19 free of cost at PGIMER, Chandigarh in case
even there is a mild symptom. No case till date has been reported for any sick fall of any sanitary worker as
all the necessary precautions are being taken and they have been provided with PPE kits. They have been

also provided with hand-wash and sanitizers.
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FEEDING OF STRAY DOGS

The Office of Medical Officer of Health (MOH) has constituted two teams for feeding the Stray Dogs during
Lockdown and Curfew. The office has mobilized support from Shirdi Sai Samaj and Gauri Shankar Sewa Dal
for providing food for stray dogs which includes milk, bread, daliya, rice and chappatis. A team of young

volunteers/ pet lovers has also been roped in to assist the two teams.

CAREGIVING AND FEEDING OF STRAY CATTLES IN DISTRESS

The Office of Medical Officer of Health (MOH) has constituted two separate teams for stray cattles under
distress. The teams have made continuous efforts in identification of the stray animals and stray cattles in
distress in the streets and brought them in the cattle pound for veterinary care. The stray cattles were fed

with green fodder, choker and turi.

The Office has also provided green fodder, choker and turi to Rehra Stand Owners for feeding their horses,
ponies during lockdown. In addition, financial support was extended to three Gaushalas run by NGO’s under

Municipal Corporation Chandigarh.
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INSPECTION OF MEAT SHOPS

The Meat Hygiene Wing of Medical Officer of Health (MOH) has not only monitored and inspected the Meat
Shops during the lockdown period more vigorously to ensure sanitation of shops, but also ensured

maintaining social distancing.

DISPOSAL OF DEAD BODIES

The dead bodies of Corona infected patients were being cremated with all precautionary measures as per
the laid down standards and guidelines of Government. In addition, a team of volunteers were also trained

for the very purpose.

PROVISION OF SPECIAL PPE FOR SANITATION WORKERS

All Personal Protective Equipment like Gloves, Masks, Jackets, Goggles, Apron, Hand Sanitizers, Caps,

Shoes, Covers, etc. are being provided to Sanitation Workers.

CAPACITY BUILDING AND TRAINING

The Office of Medical Officer of Health (MOH) has organized special training sessions & capacity building
programs for the Officers, Staff & Sanitization Workers belonging to other Government Offices, Institutes,

Hotels, etc.
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-MEDICAL OFFICER OF HEALTH (MOH) -

SANITIZATION OF PUBLIC PLACES AND BUILDINGS

SHRI TILAK RAJ, HCS
ADDITIONAL COMMISSIONER, MUNICIPAL CORPORATION CHANDIGARH

Nodal Officer for Sanitization of Public Places and Buildings

Key Deliverables: Planning and Management of Sanitization Drives,

Mapping of Public Places and Buildings, Regular Monitoring, Procurement

of Sanitizers and Equipments, and Grievance Redressal Mechanism.

The work of sanitization of public places and buildings in the pan city was look after by Shri Tilak Raj,

Additional Commissioner, Municipal Corporation, Chandigarh with subordination of Dr. Amrit Pal Singh,

Medical Officer of Health (MOH) and his team.

For sanitization of public places and buildings, a dedicated team was formed by involving Senior Officials

and Staff of various branches of the Municipal Corporation as under:

Additional Commissioner

Shri Tilak Raj
. . ivisi Asst. Public Storekeeper AO-cum-0SD
Suprintending Sub D1y1s1onal { !
Engineer Engineer Relation Officer Care Taker Grievance
Horticulture Mechanical Public Relations Branch Redressal Cell
Shri K.P. Singh Shri Rakesh Shri Sanjeev Shri Ashwani Shri Surinder
-F. 5Ing Kumar Kumar Kumar Kumar Sharma

/'
- Shri Kirandeep
Singh, Sub Divisional
Engineer

- Shri Angrej Singh,
Sub Divisional
\Engineer

\\
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CLEANLINESS AND SANITIZATION OF PUBLIC PLACES

Municipal Corporation Chandigarh is doing sanitization of all public places/buildings/night shelters by
spraying of sodium hydrochloride 10% & herbal surface spray. Daily monitoring is in place to check the

sanitation status of above by desighated officials in day and night shifts.

The houses and the sectors where COVID-19 suspects are residing, they have been identified and are being

sanitized with priority and precautions by our dedicated sanitation workers.
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High-touch areas of all public places and buildings are being regularly cleaned and disinfected. Major areas
covered under twice sanitization (day and night shifts) and special teams are being deputed for the same

for sanitization of:

e Buildings o ATMs e Railings

e Slums e Religious places e Public/ Community Toilets
e Market Areas e Vendor Markets e Public Transportation

e Societies an RWAs e Night Shelters e Green Belts

e Hospitals e Slums & Villages

GRIEVANCE REDRESSAL MECHANISM

In lieu of the COVID-19 pandemic, Municipal Corporation Chandigarh has established 24X7 Call Center to

redress the grievances of citizens in emergency.

The Call Centre deployed three teams comprising of ten members each, under the supervision of Shri
Surinder Kumar Sharma, Accounts Officer cum Officer on Special Duty (OSD) in the COVID-19 pandemic

Grievance Redressal Cell to address concerns/ issues of local residents with respect to the following areas:

e Sewerage o Water Supply e Sanitation

e Street Lights e Stray Dog Menace e Injured Animal

e Garbage Collection e Horticulture Waste Collection e Hunger & Food Crisis
o Water Leakage o Supply of Grocery Items e Curfew Passes

e Verification of Grocery, Medicine &

¢ Supply of Medicines e Senior Citizen Issues Essential Suppliers

The Cell has received approximately 3870 calls for essential services and municipal services since the
imposition of lockdown/ curfew till the fourth phase and connected the issues to the concerned branches of
the corporation and the network of Civil Society Organisations (CSO’s) engaged with Deendayal Antyodaya

Yojana-National Urban Livelihoods Mission (DAY-NULM) Cell of Municipal Corporation Chandigarh.
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Details of Complaints Received at 155304 (10 line)
(from 27/03/2020 to 27/05/2020)

Essential Services Complaints
Received & Resolved

Groceries 79
Vegetables & Fruits 31
Medicines 37
Dairy and Milk 7
Gas/ Petrol 8
Need Food 153
Curfew Pass 431
Inquiry 300
CCB 50
Quarantine 122
Other 211
Honey Vibes 25
Injured Animal 20
Public Toilet 1
Total 1475

Municipal Services Com;?laints
Received & Resolved

Water Supply 227
Leakage 5
Sewerage 453
Electrical/ Street Light 255
Sanitation 424
Roads 31
Horticulture 240
Garbage 501
Stray Dog 13
Dead Animal 20
Miscellaneous 199
Bats/ Turtle 8
Insects 19
Total 2395
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- QUARANTINE AND DEVELOPMENT CELL

SHRI ANIL KUMAR GARG, PCS
ADDITIONAL COMMISSIONER, MUNICIPAL CORPORATION CHANDIGARH

Nodal Officer for Quarantine, Street Vending & Humanitarian Relief Affairs

Key Deliverables: Issuance of Curfew Passes, Planning and Management

of Quarantine Drives, Mapping of Quarantine Families, Liaising with Health

Department, Administration of Street Vending and Implementation of DAY-
NULM.

The Office of Additional Commissioner has been entrusted to look after the affairs of contact tracing and
home quarantine after receiving the information regarding positive cases of COVID-19 infection from GMSH-
16, GMCH-32 and PGIMER, Chandigarh. The close contact of positive patients were traced/located by the
Office of Nodal Officer, Contact-Tracing and the concerned teams constituted for Home Quarantine of
suspected contacts/cases rushed immediately to make the suspected contacts/cases Home Quarantine as
per the protocol prescribed to this office and the statistics/ data of the same is also managed by the office
for onward information of the authorities. In order to track the quarantined persons, a Mobile App is also

downloaded on their handsets which alarms in case of breach of Quarantine Zone.

During the COVID-19 pandemic, the Office of Additional Commissioner additionally also looked after the
functioning of Development Cell including implementation of Deendayal Antyodaya Yojana-National Urban

Livelihoods Mission (DAY-NULM), operations and management of Street Vendors.
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The team under Additional Commissioner worked as per below mentioned hierarchy:

Additional Commissioner
Shri Anil Kumar Garg

Medical Officers

Development Cell
Social Development Officer
Shri Vivek Trivedi

Quarantine & Contact-
Tracing Team

- Dr. Upinder Gill
- Dr. Inderpal Singh
- Dr. Harish
- Dr. Laxmi

- Shri D.C. Joshi
Senior Assistant Dealing Assistant, Vendor Cell

Shri Gagandeep Sharma - Smt. Meenakshi Sharma
Community Organizer, DAY-NULM

- Shri Amarjeet Singh
- Shri Naveen Kumar
- Shri Paramyvir Thakur
- Shri Vijay Bahadur
- Shri D.P. Singh
- Shri Vivek Mehta
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- DEVELOPMENT CELL

The Development Cell of the Municipal Corporation Chandigarh is a key department in dealing the

humanitarian affairs of economically weaker sections, urban poor marginalized communities including
women, youth, homeless, street vendors, etc, under the National Mission on Urban Poverty Alleviation i.e.
Deendayal Antyodaya Yojana-National Urban Livelihoods Mission (DAY-NULM) and Street Vendors Act, 2014.

The Development Cell is headed by Shri Vivek Trivedi, Social Development Officer (SDO), under the

supervision of Shri Anil Garg, PCS, Additional Commissioner.

DEENDAYAL ANTYODAYA YOJANA-NATIONAL URBAN LIVELIHOODS MISSION (DAY-NULM)

The DAY-NULM Cell of Municipal Corporation Chandigarh has been entrusted to extend support and
assistance to the urban poor including urban homeless living in slums, rehabilitation colonies and shelters in
the city. Since the day one of the lockdown, the DAY-NULM Cell with limited human resource extended full
support in the distribution of day-to-day cooked meal and other necessary commodities including personal

hygiene kit.
The DAY-NULM Cell has mobilized resources in kind from various organisations including Resident Welfare

Associations (RWA), Civil Society Organisations (CSO) empanelled under National Institution of Transforming

India (NITI) Aayog (Former Planning Commission), Religious Organisations and Skill Training Providers
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(STP’s) empanelled under Employment through Skill Training and Placement (ESTP) component of
Deendayal Antyodaya Yojana-National Urban Livelihoods Mission (DAY-NULM), Ministry of Housing and Urban

Affairs Government of India and other philanthropy organisations.

The following initiatives were taken by the DAY-NULM

cell:

e More than 15000 cloth based masks manufactured
by women have been mobilized free of cost from
Skill Training Providers including G&G Skill
Developer Limited, Choudhary Devi Lal Memorial

Centre for Learning, Sebiz Infotech Private

Limited have been distributed among urban
homeless families identified under survey living in
10 shelters in different location of Chandigarh,
EWS colonies, slum areas, jhuggis and urban
villages, etc.

e 2500 Nestle Cerelac worth approximate Rs. 5.00
lacs procured by Municipal Corporation
Chandigarh, for children upto 24 months have
been distributed in 10 temporary shelters,
rehabilitated/slum  colonies, jhuggis, EWS
Colonies, etc.

e 1.5 tonnes of Dabur Chawanprash including Dabur
Honey has been mobilized with support from
Association of Professional Social Workers &
Development Practitioners (APSWDP) under
Corporate Social Responsibility (CSR) through
Dabur India Limited, for distribution among 10
shelters for urban homeless, slums, rehabilitated
colonies, registered street vendors, rickshaw
pullers, beggars and daily wagers, etc living and
stranded in the city.

e 23,664 packets (900 kg) of Saffola Dry Oat Meals
were distributed in 10 shelters for urban
homeless, slums, jhuggis, EWS Colonies, outside

hospitals etc. arranged by Association of

Professional Social Workers & Development
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Practitioners (APSWDP) from CSR division of
Marico Limited felicitated by Federation of Indian
Chambers of Commerce & Industry (FICCI),
Chandigarh.

e Approximately 47,000 cooked meals have been
mobilized with support from religious, Civil Society
Organization, Residents Welfare Association,
APSWDP, Indian Federation of United Nations
Associations (IFUNA) Chandigarh Chapter, Sant
Nirankari Mission Chandigarh Chapter, which are
empanelled under NITI Aayog have been distributed
in 10 shelters for urban homeless, EWS Colonies,
jhuggis, kabadi colony, slum and rehabilitated
areas of Chandigarh.

e 30,000 women sanitary pads procured from Prime

Minister introduced Jan Aushadhi Kendra was
distributed among women and adolescent girls of
Economic Weaker Sections living in colonies, slums
and rehabilitated colonies.
9300 litres of beverages vis-a-vis Juices, cold
drinks, coconut water and tetra packs of
different flavours, glucose provided by Dabur
India through Association of Professional Social
Workers & Development Practitioners (APSWDP)
which were distributed in 10 shelters for urban
homeless, EWS Colonies, jhuggis, kabadi colony,
slum and rehabilitated areas of Chandigarh.

e Gloves, Dettol Soap Bars, Savlon Liquid, Hair Qil
were distributed among urban homeless living in 10
shelters, EWS Colonies, jhuggis, slum
areas/rehabilitated areas and street vendors
deployed during COVID-19 emergency to maintain

their personal hygiene through the Association of

Professional Social Workers & Development
Practitioners (APSWDP) and Swarmani Youth
Welfare Association (SYWA).

e 1500 packets of personal hygiene kits were provided by Sai Sewa Trust, Chandigarh were distributed
among migrants traveling to their native places in Shramik Express and Safai Karamcharis of Municipal

Corporation Chandigarh.
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e 600 families were extended full support during the
entire lockdown time during the COVID-19
pandemic with periodic dry ration, provided by
Resident Welfare Association, Sector 44,
Chandigarh, APSWDP, Swarmani Youth Welfare
Association (SYWA), Sant Nirankari Mission

Chandigarh Chapter, Shaping Careers Education

Society & Shri Anil Garg, Additional Commissioner,

Municipal Corporation Chandigarh.

e Pencils, Stationery, Crayons, Biscuits specially
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mobilized from Civil Society Organization were
distributed among children for engaging them at
their homes during quarantine.

e Dedicated Young Volunteers were engaged for
providing assistance during COVID-19 pandemic as a
part of Social Solidarity Humanitarian Relief
Campaign, supported by Para-Legal Volunteers of
State Legal Services Authority (SLSA), Civil Society
Organizations including Swarmani Youth Welfare
Association (SYWA), APSWDP, IFUNA Chandigarh
Chapter, Sant Nirankari Mission Chandigarh
Chapter, Chandigarh Red Cross Society.

] .I‘\l‘ulb
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The DAY-NULM Cell of Municipal Corporation Chandigarh with support from all the partner organisations
during COVID-19 pandemic has covered diverse demography of population in the city including children,

adolescent, youth, women, person with disabilities, transgender and old aged people.
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STREET VENDORS CELL

The Vendors Cell of Municipal Corporation Chandigarh established under the Street Vendors (Protection of
Livelihood and Regulation of Street Vending) Act, 2014 has relentlessly worked round the clock for setting
up and streamlining emergent mechanism for supplying of vegetables and fruits to the citizens under

curfew and lockdown due to COVID-19 pandemic at doorstep.

VENDOR (11

Since the very beginning of the lockdown, the Vendors Cell of Municipal Corporation Chandigarh chalked
out a plan for deploying registered street vendors, who have been issued Smart ID Cards initially with 180
Street Vendors under Essential Service Providers (ESP), Mobile and Non- Essential Service Providers (N-ESP),
for selling fresh vegetables and fruits in sectors, villages and colonies. In addition, the vegetable and fruit
sellers in the APNI Mandi were also engaged by the APNI Mandi branch under the Engineering Wing of
Municipal Corporation Chandigarh for adding in the fleet of vegetable and fruit sellers to meet out the

uninterrupted supplies keeping in the view the sanctity of Curfew and COVID-19 lockdown norms.

In furtherance, after examining the field situation with respect to street vending, another mechanism was
established by way of marking sector cross-sections and sectoral grid at entrances of each sector in the city
for selling fresh vegetables and fruits by the street vendors along with the observance of social distancing.

Municipal Corporation Chandigarh with support from Chandigarh Transport Undertaking (CTU), Chandigarh
Mandi Board, Chandigarh Police and other Departments of Chandigarh Administration deployed a fleet of 65
CTU buses forming an independent team in a bus comprising of Four Street Vendors with Assistants and
Helpers, Driver, Conductor, Government Employee and a Police Constable. The entire single unit of diverse
human resource in a bus was formed with an objective to cover a single location, thus ensuring slow

movement under law and order control by Police and Government Staff.
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What we can do
for the city

Fromusing technology to track COVID-19 cases to
setting upcommunity kitchens, battle against
pandemichas kindled innovation, ways toconnect

UNAL KUMAR AND
O P AGARWAL

COVID-19, Anew disease of the coronavinus
family, has engulfed almost the entire
world. countries suchasthe US,
Spain, Raly, France and Germany seem to
have suffered the most India has managed
tokeep the number of those infected rela-
tively low,despiteitshigh populationden-
sity. The government has had to make
some hard choices. Saving lives and reduc-
ing human casualties was the govern-
ment’s first priority when it imposed the
21-day lockdown — this was extended by
18 days. An unfortunate fallout of this di-
rective was the sudden loss of income for
daily wagers, informal sector workers and
those employed in the gig economy. The
lockdown made things difficult for migrant
workers and many of them were forced to
startalong walk back home.

During urpmdcnmd crises, such as

tation facility. Peoplecan secure online ap-

and have a televideo call with|
adoctor. Doctors provide online prescrip-
tions, and inemergency cases, deliver med-
ications to the patients by cabs,

Many dties have also repur posed exist-
ing innovations rapidly at little or no cost
to offer support during this crisis. For ex-
ample, in December 2019, the Greater
Chennai Corporation was developinga mo-
bile app to crowd-source information on
operational flaws in existing civic infra-|
structure — such as potholes and faulty)
pipelines. During the lockdown, this app
was ¢ for COVID i
Citizensof Chennaiused ﬂisappwvotun-
tarily report their symptoms to helpthe ad-
ministration map likely casesand take ap-
propriate protective measures.

Several other mnmmm- appma(hes
havebeen adopted
public places duringthe lockdown. Fotex-
ample, Bharat Heavy Electricals Limited|
(BHEL) has manufactured “Bhelmister”,a
disinfectant sprayer, in fourdays. This|
equipment was deployed in the
Meélvisharam Municipality, Tamil Nadu, tof
sanitise streetsand areas with ahighnum-
berof suspected and quarantinecases.The
machineuses water mixed witha sanitiser,
atomised through a spray nozzle and con-|
verted to fine droplets. It can pump out|

the one we face today, istrations
across the world take time to organise
themselves and initiate relief operations.
In India, the firsttask of the administration
was to manage the healthcare system. It
took time to stabilise the labour force by
make provision for food and shelter. Atthe
same time, thebattleagainst the pandemic
has kindled our desire to innovate, learn
and find ways toconnect and support one
another during times of social distancing.
We have put technology to great use to
achieve this, by rapidly setting up data-

contain thespread of the virus,to help each
other meetimmediate needs and cater to
our emotional wellbeing, and support the
underprivileged financially. Communities,
avi'ldsonayandmpoms havemmefor-

2 of disinfectant and
is placed on a vehicle to access narrow|
lanes,

Ra;luol has Ieveuged corporate social
upport fromacom-
pany, that manufactures agricultural ma-
chines, to procure 18 high clearance boom)|
sprayers— used for spraying pesticides on
crops. These machines areused t
the city's roads.
Across cities,communities have collab-
dto peovid Is to the poor and,
set up community kitchens. Residents of]
Raipur set upa food control room within
24 hours of the lockdown. Every day, ap-
proximately 15,000 packetsof cooked and
uncooked foods are distributed to the
needy with the help of nearly 104 non-
profit organisations, sel-help groups and
In UP, the Lucknow

ing puhllc services. Some of these initia-
tives have the potential for wider

loyment. ,

Among these initiatives is the Surat
Municipal Corporation's COVID- 19 Tracker
App, which helps monitor people under
home-quarantineand tracksthe healthsta-
tus of those with arecent history of foreign
travel. From a hands-on control room, the
city maintains a database and tracks more
than 8,500 individuals using this applica-
tion. In Bengaluru, the Brihan Bengaluru
Mahanagar Pallike developed a
Coronavirus War Room within 24 hours.
This24x7 war room maps every COVID-19
positive case using GIS, tracks healthcare
workers using GPS, and drawsup contain-
ment plans using heat mapping technolo-
gies. Thecity has forged partnershipswith
academia and private sector technology
companies. A COVID-19 data dashboard
was kiunched on April 7. Nagpur's city ad-
ministrationhas collaborated withthe pri-
vate sector outfit, HLL Lifecare, o launch a
coronavirus app for the benefit of sympto-
matic citizens. If this app detects COVID-
like symptoms in a citizen, it alerts a team
of doctors immediately. Similarly, the E-
Doctor Seva, a public-private partnership
initiative in Agra, offers tele-video consul-

over 10,000 vol

Munidpal Corporation has established
community kitchens atmultiple locations,
which feed more than 4,000 people daily,
Similar kitchens have come up in Aligarh
and S.lharmpur as well. In Kerala, 1,255

kitchensacross 14 distri

tribute more than 2.5 lakh food packets
daily.In Chandigarh. the administration, in|
collaboration with market committeesand
the Chandigarh Transport Undertaking has
deployed over 70 buses to transport essen-|
tial supplies from the central market for dis-
tribution to resident welfare assocations|
through 144 licensed vendors.

These initiatives have shown that
India’s “social capital” — its citizens, civil
society, corporates and academia — are its
strength during a crisis. Hence, when the
Prime Minister called upon us to applaud
the frontline workers who are risking their|
lives to keep us safe last month, the entire
country expressed solidarity. Thisisa time
when responsible residents are notasking
what theircity cando for them but asking|
what they candofor their city.

Kumar s Mission Director, Smart Cities
Mission and Joint Secretary, Ministry of
Housing and Urban Affairs and Agarwalis|
CEO, World Resources Institute India
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In addition, the Vendors Cell has taken following key initiatives during lockdown:

e Establishment of two emergency canteens by deploying registered street vendors trained by School of
Public Health, PGIMER on health and hygiene for extending support to the human resources (formal
and informal) engaged by the Municipal Corporation Chandigarh for refreshments and meals during
lockdown, resulting in efficiency orientation during the pandemic.

e Distribution of personal hygiene and PPE kits including regular reusable face masks, disposable &
reusable gloves, apron, hair cap, Dettol soap bars, Savlon Antiseptic, to street vendors engaged
during the COVID-19 pandemic.

e Regular Thermal Screening of Street Vendors deployed.

e Educating and encouraging the regular street vendors to be ported on Andriod App prepared by
Chandigarh Smart City Limited for monitoring.

e Field Supervisors were deployed to inspect & observe street vending in the street.

e Regular follow up from street vendors was made by tele-calling.

e Special Curfew/ Movement Pass during COVID-19 was issued to Street Vendors deployed from the
office of Deputy Commissioner with assistance of Society of IT in Chandigarh (SPIC), Chandigarh,
National Informatics Centre (NIC), Chandigarh & Chandigarh Smart City Limited (CSCL).

The initiative for involving registered street vendors to ensure regular civil supplies was highlighted by the
Ministry of Housing & Urban Affairs (MOHUA), Government of India as a best practice by the Local
Government in the country, which was published nationally in the prominent print media i.e. Indian Express

and discussed in a Webinar organized by World Economic Forum (WEF).

-ENGINEERING WING

SHRI SHAILENDER SINGH, HES
CHIEF ENGINEER, MUNICIPAL CORPORATION CHANDIGARH

Nodal Officer for Emergency Infrastructure Development and Procurement

Key Deliverables: Procurement of Sanitizers, Masks, Gloves, PPE Kits,

Social Distancing Marking at Public Places, Barricading, Ensuring Essential

Civil Supplies, Monitoring and Evaluation.

The Engineering Wing of the Municipal Corporation Chandigarh is responsible for creating entire
infrastructure development in the municipal territory of Chandigarh comprising of roads and establishment
of water, providing and laying of water supply system, providing and laying underground sewerage and

storm water drainage system, street lights functioning, maintenance of public parks and green belts, etc.
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The Engineering Department is headed by Shri Shaliender Singh, Chief Engineer, who in turn is assisted by

three Superintending Engineers (SE’s) and corresponding Executive Engineers (XEN’s).

Chief Engineer
Er. Shailender Singh

Suprintending Engineer Suprintending Engineer Suprintending Engineer
Public Health Buildings and Roads Horticulture
Er. Shailender Singh Er. Sanjay Arora Er. K.P. Singh
- Er. Harish Saini, XEN - Er. Ravinder Sharma, XEN - Er. Jang Sher, XEN
- Er. Vijay Premi, XEN - Er. Dharminder Sharma, XEN - Er. Prithpal Singh, XEN
- Er. Ajay Garg, XEN - Er. Kuldeep Singh, XEN

- Er. Suresh Gill, XEN
- Er. I.D. Sharma, XEN

PUBLIC HEALTH

The Public Health Wing of the Municipal Corporation Chandigarh is one of the prominent wings of the

corporation having a mandate to serve the city residents with the management of Water Supply, Strong

Water Drainage, Sewerage, and Territory Water Treatment. During COVID-19 pandemic, the Public Health

Division of the Corporation has been entrusted to continue the existing routine services by adopting the

Standard Operating Procedures (SOP’s) for refraining further spread of the infection.
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In addition, the Department of Public Health has also worked 24X7 for effective uninterrupted supply of
essential day-to-day commodities including milk, vegetables, food, and grocery to each quarantine

household.

BUILDINGS AND ROADS

The Building and Road Wing of the Municipal Corporation Chandigarh has served the sole purpose of
deployment by the Corporation during COVID-19 pandemic with full dedication and support amid limited

manpower as per the norms.

The Wing during the crisis was entrusted to ensure the following arrangements in the city:

e Setting up and installation of barricades for sealing of contaminated sectors/ locations.

e Markings in Mandi, public places, govt. offices for maintaining social distancing.

e Construction of sanitization tunnel at Sabzi Mandi; Municipal Corporation Chandigarh; GMSH, Sector
16, GMCH, Sector 32.

e Procurement of training material for quarantine centres in Chandigarh.
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e Fixing up of Swiss Tent and sound system in Grain Market, Sector 26 and Sector 17 Bus Stand.

e Installation of CCTV cameras in Grain Market, Sector 26.

HORTICULTURE WING

The Horticulture of the Municipal Corporation Chandigarh, one of the prominent wings of the corporation
played a pivotal role in the upkeep of the City Green. The wing has tirelessly worked under the supervision

of Er. K.P. Singh, Superintendent Engineer during COVID-19 pandemic with the fleet of officials & staff.
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The following routine functions were performed:

e Maintenance of Park and Green Belts

e Collection of Dry Leaves from the park and roadside berms

e Composting and Manure manufacturing from horticulture waste
e Sanitization of Open Air Gyms in Public Parks and Green Belts

e C(Cleaning, Maintenance and Sanitization of Toilets in Public Parks and Green Belts

.

In addition to the routine functions of the Horticulture Wing, the officers and staff were deployed for the

following key duties as well during COVID-19:

e Ensuring regular supply of milk
e Supply of vegetables and fruits

e Assistance to other Engineering Wings

-MONITORING CELL AND SECRETARIAL TEAM

The Monitoring and Secretarial Team of Municipal Corporation Chandigarh subordinated by Smt. Anshu
Chandna and Shri Jatin Saini has worked consistently and persistently in assisting the Commissioner,
Municipal Corporation Chandigarh during the COVID-19 crisis in administering and managing the routine

affairs of Municipal Corporation and Emergency Work Plan in combating the crisis in the city.
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

The Municipal Corporation Chandigarh is urban local body, a form of local government which is first
interface between the citizens and the government. It is comprised of elected body headed by Mayor and
Councillors representing Wards in the city with respect to the Municipal Act. In Chandigarh, the Municipal
Corporation is comprised of 26 wards represented by 26 Elected Councillors, 1 Member of Parliament as Ex-
Officio Member of House of Municipal Corporation Chandigarh and 9 Nominated Councillors from various

fields like Education, Medicine, Arts, Social Work, Business, etc.

During COVID-19, the respective Ward Councillors have synergized with the Officers of the Corporation in
taking up the various issues in the emergency and worked out various local solutions keeping in view the
limitations of the Lockdown and Curfew. The work initiated and resource mobilized by the Municipal

Councillors is as under:

Smt. Kirron Kher Member of Parliament -cum-
Ex-Officio Member, Municipal Corporation Chandigarh

e Donated One Crore from MPLADS fund for purchase of
ventilators, PPE kits and other medical equipments by
GMCH 32 to fight against COVID-19.

e Donated one month salary to Prime Minister National Relief
Fund (PMNRF).

e Mobilized the officers of Chandigarh Administration to
mitigate suffering of constituents by providing dry and
cooked food to every needy person and ensured no person
should be left without food.

e Liaison with Union Government for sending back stranded

migrants and labors to their native places and ensured

peaceful and smooth journey for them through Indian
Railways.

e Close networking and monitoring with Officers and Party Office Bearers to ensure the supply of
essential items such as milk, bread, grocery and vegetables, etc. to each and every household of
Chandigarh

¢ Mobilized Social Organizations to make maximum contribution during this outbreak of COVID-19.
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Smt. Raj Bala Malik Mayor & Councillor, Ward No. 2

Serving Community with distribution of Face Masks, Sanitizers, Sanitary Napkins, Cooked Food, and Dry
Ration in Colonies, Construction Site and Rehabilitation Areas

Shri Ravi Kant Sharma Sr. Deputy Mayor & Councillor, Ward No. 3

Serving Community with Cooked Food and Dry Ration. Distributed PPE kits and face masks at Hospitals,
Community Centres in the city. Also Contributed in PM Care Funds.

Shri Jagtar Singh Jagga Deputy Mayor & Councillor, Ward No. 25

Dry Ration Distribution and Handling Grievances of ward citizens
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Shri Maheshinder Singh Sidhu Councillor, Ward No. 1

Ensuring Regular Cleanliness and Sanitization of Public Places in the ward. Distribution of Dry Ration and
Cooked Food for people in need.

Smt. Sunita Dhawan Councillor, Ward No. 4

Partnered with ladies in the vicinity for providing home cooked food to feed the people in need. Distributed
dry ration and cloth masks among needy persons.

Smt. Sheela Devi Councillor, Ward No. 5

Distribution of Cooked Food, Dry Ration and Mask in the Ward Community
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Smt. Farmila Councillor, Ward No. 6

Distribution of Cooked Food, Dry Ration and Mask in the Ward Community

Shri Rajesh Kumar Councillor, Ward No. 7

Assisting Ward Community by way of providing Cooked Food and Personal Hygiene Kit

Shri Arun Sood Councillor, Ward No. 8

Mass Mobilization of Hand Sanitizers and Distribution for the Municipal Corporation Chandigarh Staff
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Smt. Gurbax Rawat Councillor, Ward No. 9

Helping people in distress through Essential Services Delivery, Sanitization, Mask Making, Langar Sewa, and
Distribution of Ration, Cooked Food, Sanitary Pads, Gloves, Masks, Hand-Sanitizers to people in need.

Shri Hardeep Singh Councillor, Ward No. 10

Distribution of Cooked Food, Dry Ration and organizing Blood Donation Camp

Shri Satish Kumar Councillor, Ward No. 11

Cooked Food and Dry Ration Distribution to Economically Weaker Sections
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Smt. Chanderwati Shukla Councillor, Ward No. 12

Sanitary Pads distribution to women and Cooked Food distribution to marginalized sections of the society

Smt. Heera Negi Councillor, Ward No. 13

Mobilization of Resources for Cooked Food Distribution, Dry Ration and organizing Blood Donation Camp

Shri Kanwarjeet Singh Councillor, Ward No. 14

Running of Community Kitchen for Distribution of Cooked Food. Distribution of Face Masks, Soaps,
Sanitizers, Face Shield to Safai Karamcharis.
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Smt. Ravinder Kaur Councillor, Ward No. 15

Cooked Food Distribution, Dry Ration and organizing Blood Donation Camp

Shri Rajesh Kumar Gupta Councillor, Ward No. 16

Cooked Food distribution to marginalized sections of the society

Smt. Asha Kumari Jaswal Councillor, Ward No. 17

Sanitization of Public Places in the Ward and Distribution of Dry Ration and Cooked Food
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Shri Devinder Singh Babla Councillor, Ward No. 18
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Organizing Sanitization Drives & Thermal Screening. Distribution of Cooked Food, Dry Ration and Masks.

Shri Dalip Sharma Councillor, Ward No. 19

Cooked Food Distribution, Dry Ration and Sanitization Kit among Ward Community

Shri Shakti Prakash Devshali Councillor, Ward No. 20

Face Masks and Cooked Food distribution to marginalized sections of the society
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Shri Gurpreet Singh Councillor, Ward No. 21

Face Masks, Hand Sanitizers and Cooked Food distribution to sweepers and labours

Shri Davesh Moudgil Councillor, Ward No. 22

g
G

Cooked Food & Dry Ration Distribution among the needy. Sanitization of Public Places in the Ward.

Shri Bharat Kumar Councillor, Ward No. 23

Langar Seva and Cooked Food Distribution in the Ward
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Shri Anil Kumar Dubey Councillor, Ward No. 24

Face Masks and Cooked Food distribution to economically weaker sections

Shri Vinod Aggarwal Councillor, Ward No. 26

Daily Sanitization in Ward, Langar Seva, Distribution of Sanitizers, Face Masks and Dry Ration in slum areas
and to people in need.

Shri Ajay Dutta Nominated Councillor

Distribution of Dry Ration Kits and Cooked Food to migrant labors residing in colonies and villages of
Chandigarh with the help of Chandigarh Police
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Shri Sachin Kumar Lohtiya Nominated Councillor

Distribution of Dry Ration Kits to Safai Karamcharis and labors

Shri Haji Mohd. Khurshid Ali Nominated Councillor

Distribution of Dry Ration and Cooked Food among the needy persons

Smt. Shipra Bansal Nominated Councillor

Distribution of Face Masks and Dry Ration Kits to Safai Karamcharis and people in need
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- COMMUNITY ACTION BY MUNICIPAL COUNCILORS

Shri Sat Parkash Aggarwal Nominated Councillor

Distribution of Food Packets and Dry Ration to people in need. PPE kits distribution to Police Department.

Dr. Jyotsna Wig Smt. Kamla Sharma
Nominated Councillor Nominated Councillor

Face Masks & Cooked Food Distribution Cooked Food and Dry Ration Distribution
Maj. Gen. (Retd.) M.S.Kandal Shri Charanjiv Singh
Nominated Councillor Nominated Councillor

/
Contributed to Prime Minister COVID-19 Relief Fund, Mobilized resources to arrange essential
Red Cross Society, Gurudwara, Sahibzada Ajit Singh commodities for residents in the Ward

Polyclinic Trust and towards Distribution of Modi Kits
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EXPERIENCES SHARING BY OFFICERS OF MUNICIPAL
CORPORATION CHANDIGARH DURING COVID-19

The functioning of the Municipal Corporation Chandigarh is looked after by the Executive Body headed by
Commissioner, who is from the Punjab Cadre IAS and other officers of the state administrative services
from Punjab and Haryana. The Corporation is having bank of officers from engineering, medical services
and other experts from various field like Social Welfare, Solid Waste Management, Urban Planning in
addition to subordinate staff. During COVID-19 pandemic, the officers of the Corporation including
administrative, state, subordinate services and others not only come forward on their official duties on
summoning of the Commissioner but has also worked voluntarily out of their passion. The following Officers

have shared their breathtaking experiences of the pandemic:

Shri Shailender Singh

Chief Engineer

| see all field staff of the Engineering Wing of Municipal Corporation,
Chandigarh as true CORONA Warriors who efficiently managed various services

like distribution of fruits, vegetables, milk etc., besides maintaining regular

water supply and sewerage services to the residents of Chandigarh.

| particularly remember services offered by 10 employees of Public Health Wing who offered their voluntary
services at the time when one of the team member of water works Sector-12 was found corona positive,

willingly offered services to day and night at water works so that water supply is not disturbed.

Another notable achievement was constructing Sanitization Tunnel at Mandi, Sector 26 and Municipal
Corporation Chandigarh. During complete curfew period, material was provided within 24 hours from Delhi

and tunnel was installed within 48 hours.

Shri Sanjay Arora

Superintending Engineer - Buildings & Roads

Initially, following the nation-wide announcement of Janta Curfew, | was

entrusted with the duty to ensure uninterrupted milk supply to every

household in Chandigarh. During the lockdown period, | shouldered the

responsibility to supervise works such as installation of sanitization tunnel,
distribution of wheat & pulses in MauliJagran, procurement of cereals for small
children, setting up of migrant shelters in Maloya, management of 10 night shelters for homeless people,

markings for social distancing across the city, and provision of CCTV cameras in the containment zones.
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In the hours of this crisis, we worked together as a team under the dynamic guidance of Commissioner,
Municipal Corporation Chandigarh to cater the needs of the citizens in compliance with the guidelines given
by the Chandigarh Administration. | also discovered a new dimension of my job that required me to act

spontaneously yet stay composed and honed my managerial skills.

Shri Krishan Pal Singh

Superintending Engineer - Horticulture

During COVID-19 crisis, | have been entrusted to work round the clock along

with my entire team to sanitize public places & ensuring the supply of

essential commodities like vegetables, fruits, & milk to residents through buses

of Chandigarh Transport Undertaking (CTU). It was a lifetime experience which
| come across and experienced a great deal of benevolence, humility and adversity while delivery of my

humanitarian services to the community as a part of my official duty as well as a volunteer too.

Shri Ravinder Sharma

Executive Engineer

During COVID-19 | was deputed to fulfill requirement of daily needs of general
public i.e. Milk & Diary products duty in two shifts alongwith arrangements of

barricading, CCTV Camera’s for Watch & ward in containment areas, Grain

Market, Sector 26, Sectors, colonies, villages and Langar places, social distance
marking with paints for parking of buses in parking area and for public in front of shops and also in Grain

Market, Sector 39 to maintain social distancing or wherever required in Chandigarh for 24X7 hours.

Shri Vivek Trivedi
Social Development Officer - Development Cell
(DAY-NULM and Street Vendors)

| was entrusted to look after the Humanitarian Concerns of Weaker Sections

including marginalized and managing the affairs of Civil Supplies in the city

through Street Vendors. The experience of working under the dynamic
leadership of Shri K.K. Yadav, Commissioner, Municipal Corporation Chandigarh
was unique and once in a lifetime experience. The time during the lockdown has taught patience to
deliver, commitment and humanitarian needs as | was having first hand exposure to deal with migrants
moving out of city, slum dwellers struggling in lurch for three times a meal for their children and family. |
am thankful to my entire team of DAY-NULM, Vendor Cell and Social Work volunteers who have come

forward in assisting the office.
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Shri Jangsher Singh

Executive Engineer - Horticulture

The threat of novel Corona Virus (Covid 19) pendemic has gripped the whole
world. The situation created by the spread of deadly virus required
unprecedented steps to save the public life and property. The whole team

under my supervision has worked diligently from dawn to dusk to ensure level

functioning of vegetables and fruit Market operations throughout the city.

At the same time | also

performed my routine duties in the office and left no stone unturned to achieve required standards of

physical and financial targets.

Shri Harish Kumar Saini

Executive Engineer - Public Health

| feel honored to serve the community during COVID-19 pandemic not only as a
part of my official duty but as a volunteer too. The entire operations under the
leadership of Mayor and Commissioner along with coordination with other
departments of Municipal Corporation Chandigarh was altogether a different

learning experince during crisis situation.

| have been deployed in mobilisation of resources for distribution of essential commodities such as milk,

vegetables, fruits, grocery and medicines in different areas/ sectors of the city along with the use of digital

payment mode to avoid contact through currency.

Overall, it was good experience and we consider ourselves to be lucky to be a part of team fighting to

control COVID -19 pandemic. Sometimes the quarantine persons were having cash but no digital mode to

pay. In some cases people were not having money to buy the essentials. But it was decided among team

members that these houses shall also be provided with the required items through our own pockets so that

these quarantine people may get their daily food and other essential requirements. All the team members

performed their duties whole heartedly without any complaint.

Shri Vijay Bahadur

Sub Divisional Engineer

| was entrusted with duty for Contact-Tracing of Positive persons and
Coordination with Teams in field. When | was entrusted with this duty, then
my family members had a question - why you? My simple answer to the family

with a question was - Someone has to do it, then why not me? They recognized
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the depth and santity behind the service that as a responsible government officer, | have to take a lead in

resolving the problems/ issues faced by the residents of the city during such crisis situation.

Life became hectic and turned entire different from 8 hours (9 to 5) job to 24 x 7 job. It was war like
situation and we have to perform our duty, so why not with a smile. | have performed duty w.e.f.
17.03.2020 without a single break till date and still counting.

Shri Gagandeep Sharma

Senior Assistant

| was entrusted with duty for Contact-Tracing of Positive persons and
Coordination with teams in field. When | was given this duty, then my family

got worried about my exposure to positive patients. | convinced my family by

sharing motivational & encouraging stories of officers in Municipal Corporation
Chandigarh and ensured them of my personal saftey and hygiene by using PPE kits and other safety

equipments.

| recalled when the first case was reported in Bapu Dham. | received a call from our Nodal Officer Shri Anil
Kumar Garg, PCS at around 10:30 PM and he asked me if the contacts of the said person can be quarantined
at this juncture of late night. | responded promptly by contacting the Corona positive patient for enquiring
his address and the names of persons with whom he came in contact in last few days. Later | coordinated
with Shri Vivek Mehta , the Team Leader of concerned area and also deployed another team headed by Shri
Paramvir Thakur to get associated. We quarantined about 60 persons by 01:30 AM (subsequent day), | was

continuously in touch with team leaders during the operation.

| felt very proud and indeed honoured when my seniors associated me in the fight against Covid-19. The
opportunity to be involved in the fight against Corona Virus has elevated my reputation at both the

professional level as well as domestic and individual levels.

Shri D.P. Singh

Inspector - Enforcement

The opportunity to get involved in the fight against Corona Virus has boosted

my confidence at professional as well as individual level.

| felt very proud and indeed honoured when | was included in quarantine team

by our senior officers. | reassured myself to prove my potential during crisis

and the unique chance to serve humanity in an unprecedented time. It was a time to give back to Society.
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Understandably, my family members were initially wary - but soon they reconciled themselves to the
situation; and they became members of our club which was formed to fight the tragic Pandemic caused by
the CORONA VIRUS in Sector 40.

It was an opportune time to prove my mettle and | trust that | have selflessly given of my own self in a

Human Cause that is a war on a scourge that seemed to have infiltrated us in a matter of days.

Smt. Anshu Chandna

Incharge - Monitoring Cell

“Corona” is not here to stay

But, let the lessons stay

COVID-19 is unexpected problem which was meticulously dealt by Municipal
Corporation Chandigarh under the leadership of our Worthy Commissioner. This
lockdown has united the entire staff from group ‘A’ officer to group ‘D’ staff in fighting and controlling the
COVID -19. | was entrusted to co-ordinate and monitor the various activities/events performed by Municipal
Corporation Chandigarh. | got the opportunity to become a team member in preparing this case study and

while doing it | learnt a lot from Sh. Vivek Trivedi ji in enhancing my creative skills.

COVID-19 made us realize that humans have taken everything for granted. The COVID-19 pandemic has
proved a silver lining to us in realising the worth of social and family values, caring and compassion, which
was lost in last few decades. This time is indeed a blessing in disguise. The corona virus spread and
lockdown has given us an opportunity for self introspection and thus implementing a better way of living.
We all have become more kind hearted. Even at home, | realized my kids have become more responsible.
Me and my husband have turned out to be “Maid for each other” instead of “Made for each other”.

Last but not least, | found the true meaning of quote “Health is Wealth” because no amount of money,
showoff and luxury can give you peace and health which are most important for living. Now it’s time to
motivate ourselves that awareness spread faster than virus and now is the time to believe that better times

are on the horizon.

Shri Vivek Mehta

Junior Assistant/ Team Leader - Quarantine Team

When all the world was in panic during the pandemic Covid-19 and nobody was
ready to come out from their homes, | was assigned the duty to quarantine the

suspected or the persons in touch with covid positive patients and also to trace

the history of movement and contact in past few days, from where the person
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carried corona virus and how many persons he remained in touch.

Without any holiday and fixed working hours, | alongwith my team members reached the spot as & when
the lead was received. | was allocated the most affected areas, which was even declared as Red zone i.e.
Bhapu Dham, where more than 80% positive cases of Corona Virus were traced, we all did this with full
dedication and sincerity. | must say my all team members were brave hearts. We all left for the spot even
as early as 06:00 am and performed our duty till late 02:00 am (Mid Night) to restrain the spread of this
fatal disease. | feel proud of myself and my team members, living the life of soldiers being at the higher
risk to be infected from the Corona virus, whose life is always ready to serve the nation that spirit

inculcated me the full of “Frontline Corona Warrior”.

Shri Jatin Saini
P.S. to CMC

It was a privilege to work for the city in this unexpected COVID-19 pandemic
under the absolute guidance of Worthy Commissioner. During this

unprecedented times, | was involved in regular supply of municipal & essentail

services, with monitoring of day-to-day unforeseen issues. With the changing
situation of spread of the disease during the epidemic, Chandigarh Administration and Municipal
Coprporation Chandigarh issued various notifications and orders for the preventive measures. | was

responsible in drafting and communicating orders to the frontline CORONA Warriors.

During this time of crisis, | have worked round the clock with my team in supporting the frontline CORONA
Warriors and residents of the city, which has given me a feeling of having an extended family of Chandigarh

residents.

Shri Naveen Kumar

Fireman

Being a member of this esteemed organization called Fire and Rescue Services
Chandigarh, it was not the first time when | have to cope with the potential

health hazard during performing duty in this critical situation of COVID-19

outbreak. Since we the firefighters are habitual to do so during our daily
Exposure to various adverse conditions during Firefighting and Rescue operations, a proverb is very much
prevalent in our Fire Fraternity that “When a Man becomes Fireman his highest act of bravery has been
accomplished, what he did after that is all in the line of duty”. | feel immense proud that | have been
chosen by my officers to serve the residents of my City in this critical time. It is lifetime experience for me

to learn the strategy and tactics to deal with a disaster like Pandemic during my duty at Grain Market Sec-
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26, Chandigarh and during monitoring the Home Quarantine of Negative Covid cases where every assistance
has been extended to me by my team and | am highly grateful to them. In this entire scenario my source of
inspiration is Worthy Commissioner and Additional Commissioner-Cum-Chief Fire Officer, Municipal
Corporation Chandigarh who are continuosly putting their tireless & selfless efforts to safeguard the City
from this contagious disease. In last | just want to say that we the officials of Fire and Rescue Services,

Chandigarh will not let any stone unturned to prove the motto of our department i.e. We Serve to Save

Shri Ankur

Peon

Initially | feared when | came to know that | have been deployed in Quarantine
Team to stamp person who are Quarantine. | was under stress and was not

ready to perform the duty. Later | gradually developed confidence and attitude

of social service after inspiration received from my senior officers after

watching them working round the clock.
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The Municipal Corporation Chandigarh has taken every possible steps during the COVID-19 pandemic to
address the concerns of diverse communities in need of care, support and humanitarian hand holding by
involving Civil Society Organisations (CSQ’s) registered under National Institution of Transforming India

(NITI) Aayog, Religious & Faith Based Organisations (FBO’s) and Community Based Organisations (CBO’s).

During the COVID-19 pandemic operations, the Municipal Corporation Chandigarh initiated various steps and
measures related to Social Solidarity Humanitarian Relief Campaign, GPS Monitoring of entire initiatives by
the Corporation through establishment of Command Control Centre, mass awareness on COVID-19
preventive measures and behavioral aspects. In addition the activities of the Corporation were also
captured in the form of inspiring Case Studies and Stories, observed ethics & values and limitations during

the entire operations.

-SOCIAL SOLIDARITY HUMANITARIAN RELIEF CAMPAIGN

The Municipal Corporation Chandigarh has initiated diverse activities, viz. cooked food distribution, ready
to eat meals, hygiene kits (soaps, hand sanitizers, masks, gloves, PPE kits, antiseptic) beverages (including
cold drinks, preserved fruit juices and coconut water) among economic weaker sections living in slums,
urban villages, rehabilitation colonies and marginalized communities (including persons with disabilities,

transgender, LGBT, safai karamcharis, daily wagers, etc) with the support raised by:

e Civil Society Organisations (CSO’s) under National Institution for Transforming India (NITI) Aayog
e Corporates under Corporate Social Responsibility (CSR)
¢ Youth Volunteers for relief distribution and outreach.

e Resident Welfare Associations (RWA’s) and Religious Organisations

CIVIL SOCIETY ORGANISATIONS (CSO’S) UNDER NATIONAL INSTITUTION FOR TRANSFORMING INDIA (NITI)
AAYOG

The Chief Executive Officer (CEO) of NITI Aayog advised the states and Union Territories (UT’s) to involve
Civil Society Organisations (CSO’s) and other Non-Government Organisations (NGO’s) referring Pune
platform for COVID#19 Response.

In addition, the NITI Aayog advised to focus in the movement
of migrant labours for providing food and shelters in order to
address their humanitarian and emotional needs in the state of

crisis. Some of the most important areas of intervention where

the Civil Society Organisations (CSO’s) and other Non-

Government Organisations (NGO’s) can aid and supplement the
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efforts of the State and Local Administration/ Government & Urban Local Body (ULB) are:

e To assist and support the local administration in setting up community kitchens particularly for
migrants and homeless population working in urban areas.

e To supplement the government efforts to provide shelter to homeless, daily wage workers, and urban
poor families.

e To create awareness about prevention, hygiene, social distancing, isolation, and combatting stigma.

e To extend support for distribution of PPE and protective provisions - sanitizers, soaps, masks, gloves,
etc. for community workers and volunteers.

e To support the state government and local administration in filling gaps in routine delivery of public
health care and promoting hygiene measures.

e To assist the local administration in identifying hotspots and deputing volunteers and care givers to
deliver services to the elderly, persons with disabilities, children, transgender persons, and other
vulnerable groups.

e Partner with state & local governments in enlisting volunteers from among individuals & communities.

e To develop communications strategy in different vernaculars whereby they become active partners in
creating awareness at the community level so that COVID-19 spread is tightly controlled and false
information fully countered.

e To partner with state and local governments in promoting social and behavior change.

e By ensuring that there is no stigma and discrimination against COVID-19 patients. This would require

extension and mass communication.

CORPORATES SUPPORT UNDER CORPORATE SOCIAL RESPONSIBILITY (CSR)

The support under Corporate Social Responsibility (CSR) has been received directly and indirectly from the
Corporates, Industrial Houses and Civil Society Organisations (CSQO’s) through various federations in the city
including Federation of Indian Chambers of Commerce & Industry (FICCI) and Association of Professional

Social Workers and Development Practitioners (APSWDP), Chandigarh.
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The key Corporates and Industrial Houses like Dabur India Limited, Marico Limited and Coca Cola India

Limited have provided ready to eat meals, beverages, cooking oil and hygiene kits.

YOUTH VOLUNTEERS FOR RELIEF DISTRIBUTION AND OUTREACH

The Municipal Corporation Chandigarh has engaged young volunteers from Indian Red Cross Society (IRCS),
Association of Professional Social Workers and Development Practitioners (APSWDP), Swarmani Youth
Welfare Association (SYWA) and National Services Scheme (NSS), Post Graduate Government College, Sector
11, Chandigarh. The volunteers rendered an abundant support with never-say-die spirit to the Social

Development Cell of the Municipal Corporation Chandigarh for the following activities:

o Identification of areas and mapping e Thermal screening
¢ Social Survey ¢ Counseling to migrants
o Distribution of relief material o Network to telemedicine counseling
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During COVID-19 pandemic, the volunteers have not only worked hard upfront with care and protection as
per the guidelines of the Government for volunteers, but have also given backend support in the form of
follow-ups, reporting, assessment of calls forwarded by Police, Municipal Corporation Helpline and others

including media houses.

RESIDENT WELFARE ASSOCIATIONS (RWA’S) AND MARKET ASSOCIATIONS

Several Resident Welfare Associations (RWA’s) & Market Associations of city has also shown solidarity to
Municipal Corporation Chandigarh by stepping out in extending support by providing cooked food, dry

ration, home-made masks, during COVID-19 pandemic to affected families & persons in many areas of city.
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FAITH BASED AND RELIGIOUS ORGANISATIONS

The Municipal Corporation Chandigarh has received massive support from faith based and religious
organisations in the city in the form of cooked food by establishing mass community kitchnes for
distribution among poorest of the poor, marginalized, informal daily wage labour, slum dwellers and
migrants stranded in the city. Such organisations have not only provided cooked food but have also

mobilized dry ration for affected families.

- ESTABLISHMENT OF COMMAND CONTROL CENTRE

With support from Chandigarh Smart City Limited and Information Technology (IT) Department of Municipal
Corporation Chandigarh, has established a centralized Command Control Centre in the office to monitor
round the clock efficacy and implementation of measures taken in combatting COVID-19 pandemic. In
addition to it a handy Android smart App has also been developed by the Corporation for the real time

monitoring of Field Staff, Supervisors and Officers involved in COVID-19 pandemic operations.
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The COVID Command Center has monitored the following activities and combating operations during the

pandemic:

e Monitoring of quarantine people with their movement using Geo fencing services.

e Sanitization of the area on real time basis.

e Real time surveillance of various essential services including Sabzi Mandi, Sector 26 using cameras
installed at periphery of Sabzi Mandi to ensure sanitization and compliance to COVID guidelines.

¢ Real time surveillance of Hot spots of the city.

e Real time monitoring of sanitation services in the city to ensure the upkeep of the city which
becomes very important especially in these conditions.

e Real time monitoring of workers using wrist-watch watches deployed for the field works.

e Real time monitoring of waste mining activities of the collected solid waste.

The COVID Command and Control Center has a dedicated team which has worked 24X7. The team has 18

monitoring systems to manage and to provide services to different stakeholders.

All the data that is generated through the different sources is integrated to the COVID command and
control center Via APIs/web services. To monitor the situation, different dashboards are created at the

COVID command and control center.
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In addition to aforementioned real time analytics, data from various stakeholders is collated, cleansed,
extracted, transformed using various tools and fed into an Al and GIS based engine to create heat maps of
the city with reference to the spread of the infection, which has helped the authorities to proactively plan
for the containment of such zones even before the areas becomes a hot spot. Another benefit of command
center was using Data analytics and GIS platform, data coming from all relevant stake holders including
health services, municipal services, police, daily essentials providers for grocery, dairy items, medicines,
etc. to analyze and use for actionable intelligence in curbing the pandemic. This helped in efficient
planning of resources to be deployed in the field by predicting the scenarios using various data analytics
techniques. A detailed dashboard was created for all relevant serving stakeholders for each sector including
milk vendors, fruit and vegetable vendors, grocery shops, medicine shops etc. to enable the tracking of the
relevant source and reduce the extent of the infection. It immensely helped the city in studying and being
prepared in case of lager outbreaks of the COVID-19 and accordingly the city administration can plan the

resources ahead of the crisis.

INTEGRAL CONVERGENCE WITH OTHER DEPARTMENTS OF
CHANDIGARH ADMINISTRATION

Municipal Corporation Chandigarh under the patronage of Chandigarh Administration and mentorship of
Honorable Administrator and Adviser to Administrator, has established an integral convergence with various
department of Chandigarh Administration vis-a-vis Chandigarh Market Committee, Chandigarh Transport
Undertaking (CTU), Office of District Magistrate, and Department of Engineering U.T., Food and Supplies,
Information Technology (IT), Forest, Chandigarh Police and Traffic, and various other office of Sub

Divisional Magistrates.

The following officers from administrative services and others have worked in integral convergence with

Municipal Corporation Chandigarh:

Smt. Nilambari Jagadale, IPS, Shri Shashank Anand, IPS, Dr. Abdul Qayum, IFS,

S.S.P. Chandigarh D.I.G. Security & Traffic, Chandigarh = Conservator of Forests, Chandigarh
Nodal Officer for organising
Law and Order Support in travel, accommodation and Resolution of issues/ problems
managing the affairs of Civil quarantining of Chandigarh faced by Sector Response Teams
Supplies residents returning from abroad in 4 P

quarantine hotels.
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INTEGRAL CONVERGENCE WITH OTHER

- CHANDIGARH ADMINISTRATION

Smt. Jaswinder Kaur, IAS
Managing Director - CITCO,
Chandigarh

Smt. Nazuk Kumar, IAS
Sub-Divisional Magistrate, Central,
Chandigarh

Shri Kuljit Paul Singh Mahi, PCS
Additional Secretary Home,
Chandigarh

Resolution of issues/ problems
faced by Sector Response Teams

Functioning of Main Mandi, Sector
26, Chandigarh and Relocation to
Sector 17, Chandigarh

Functioning of Wholesale
Vegetable & Fruit Market in Main
Mandi, Sector 26, Chandigarh

= SNy
Shri Uma Shankar Gupta, PCS
Director - Chandigarh Transport
Undertaking (CTU)

Additional Director - Food &

Supplies, Chandigarh

Shri Rubinderjit Singh Brar, PCS
Director - Higher Education,
Chandigarh

Incharge of Quarantine facilities
to be created in Infosys Sarai,
Parkview Hotel & Panchayat
Bhawan, etc.

Overall Strategy in ensuring Food
Supply in case of extreme crisis

Social Distancing Marking in front
of Shops of Essential
Commodities, Banks & ATM’s
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Shri Sudhanshu Gautam, HCS

Director - Public Relations,
U.T. Chandigarh

é}’ 4 o) ;l..[v‘\ ‘
Shri Rakesh Kumar Popli, PCS,
Director - Hospitality, CITCO

INTEGRAL CONVERGENCE WITH OTHER DEPARTMENTS OF
CHANDIGARH ADMINISTRATION

Dr. Rajesh Bansal
Superintending Engineer,
Public Health Circle, Chandigarh

Supply of Essential Goods and
Services in Containment Areas

Supply of essential goods and
supply to the hospitals like masks,
sanitizers and Personal Protective

Equipment (PPE)

Supply of Essential Goods through
Chandigarh Transport Undertaking
(CTU) buses

Shri B.N. Ojha
Superintending Engineer,
U.T. Chandigarh

AN,
Shri Amit Gupta

General Manager - Chandigarh

Transport Undertaking (CTU)

Secretary, Market Committee,
Chandigarh

Supply of Essential Goods through
Chandigarh Transport Undertaking
(CTU) buses

Mapping of Chandigarh Transport
Undertaking (CTU) buses and
Human Resource during COVID-19

Day-to-day management of affairs
of Mandi and Preparation of Rate
List
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SHARING OF BEST PRACTICES BY MUNICIPAL CORPORATION
CHANDIGARH ON WEF GLOBAL WEBINAR

World Economic Forum (WEF) organized a Webinar on Governance Agility & Community Action in Urban
India's COVID Response on April 30, 2020. The World Economic Forum’s Centre for the Fourth Industrial
Revolution & Government of India’s Smart Cities Mission planned to bring administrators from across India
together with global networks of cities. They shared governance models & community responses that have

been effective in flattening the curve.

Governance Agility s

& Community Action ...
in Urban India’s,COVID Respénse

~

&

GlobalWebinar on Thursday,'ApriI 30, 2020 —
Time: 19:00 - 20:30 hrs. IST (India) / 09:30-11:00 hrs. EST (New,York)™ —

|

e

Click on link to register: Py— - Smart City

Will belive streamed on Facebook’s ama gities Mission page: B o

Shri Kamal Kishor Yadav, IAS, Commissioner, Municipal Corporation Chandigarh was invited as an Eminent
Speaker along with other Indian administrators and urban experts from global organizations. He shared
numerous ways on how Municipal Corporation Chandigarh has mobilized resources for Essential Supplies
through Chandigarh Transport Undertaking Buses with registered Street Vendors, monitoring through

Command Control Centre, & deployment of Sector Response Teams (SRT's) to combat COVID-19 pandemic.

WORLD
ECONOMIC
FORUM

N

WORLD
(CONOMIC
FORUM

~—
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SHARING OF BEST PRACTICES BY MUNICIPAL CORPORATION
CHANDIGARH ON WEF GLOBAL WEBINAR

The major learnings from the webinar:

e How cities can move swiftly and coordinate

across governance levels in crisis.

WORLD
ECONOMIC
FORUM

e How governments can reduce red tape and

collaborate with citizens to fill in gaps.

e What citizens can do to reduce the impact of

COVID-19 and support in quick recovery.

e What cities need to do to better manage this
pandemic and build long-term systemic

resilience.

Chats Raise Hand Q&A More
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- COVID-19 MASS PREVENTIVE MEASURES

The Public Relations wing of the Municipal Corporation Chandigarh headed by Shri Sanjeev Kumar, Assistant
Public Relations Officer (APRO) has worked relentlessly in addressing the mass communities with the other
departments of the Corporation like Engineering Wing, Office of Medical Officer of Health (MOH),
Development Cell (DAY-NULM and Street Vendors Cell) for creating public awareness on prevention of
spread of Novel Corona Virus, duties of the citizens during crisis, designing and printing of Information,
Education and Communication (IEC) kits for distribution among residents and stakeholders, engaging print
and digital media for publishing positive, influential and motivating stories of staff and officers as COVID

Warriors and regular Press Releases.

The awareness programs to stop the spreading of COVID-19 are continuously in practice, through
pamphlets, advertisements, jingles on Radio and FM, and theme based documentaries. All the vehicles
deployed for sanitation purposes are equipped with jingles and they are played regularly in the area to

sensitize people and keeping the motivated to stay home safely.

The Public Relations wing has thoughtfully communicated a positive diagnosis, what steps are being taken

to protect all stakeholders and how the Local body operated during the time of COVID-19 crises.
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- ROLE OF MEDIA - FOURTH PILLAR OF DEMOCRACY

Mass Media is one of an important pillar of society as it acts as a mirror of societal happening. In India,
media is considered as a fourth pseudo-pillar of democracy likely Legislature, Executive and Judiciary. It
keeps a balance between the three key pillars and acts as a watchdog for the Indian Democracy like any
other opposition party. Media also portrays the positivity from the society to inspire the other for building
peace, harmony and cordial relations between the communities. It is the most important powerful tool
which has not only played a major role in the past history on several occasions leading to bringing

transformation in the thought process of society, but also revolutionized many democracies in the world.

In one of the movies related to World
War 1l “Enemy at the Gate”, the
character of Nikita Khrushchev was to
coordinate with the defense of the city
and the demands ideas from his
subordinates on how to improve morale.
Her senior suggests that the people need
"an example, but an example to follow"
and give them hope. During the COVID-19
pandemic, the situation was not less than
any war. Here also there was a need to
identify example and examples to follow
amongst officers, staff and volunteers to
boost the morale and fighting spirit to
combat COVID-19 pandemic with a ray of

hope to overcome and restoring peace

and new normal.
Source: ugcnetpaper1.com

The Mayor and Commissioner of the Corporation left no stone unturned in making & identifying COVID-19
Warriors & liaison with media houses to publish their success stories for inspiring others to follow. In
Chandigarh, the key print and digital media houses have come forward with Municipal Corporation
Chandigarh in identifying and compiling positive stories related the recovery, relief, social action,
municipal and essential services, and overall best practices initiated by the Corporation during COVID-19
pandemic. The media houses have published detailed interviews, viewpoints of officers, stakeholders and

ground staff with clarity to avoid any mass-miscommunication and rumors leading to any fatality in the city.
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Municipal Corporation Chandigarh is courteous to the following media houses for relentless support

rendered to the Civic Body:
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- ETHICS AND VALUES

The Pandemic of 2020 has made the world run helter-skelter. A never seen phenomenon for the current

population, ethical decision making has become a big area of debate during COVID-19. The priorities of

ethical values have had to change to tackle the issues caused by the spread of this virus.

The World Health Organization has therefore recommended that the following ethical values must be

prioritized to make decisions during COVID-19:

Transparency: The population must be aware of the criteria for decisions
Inclusiveness:  The decisions should be potentially revisable and open to changes

Consistency: All individuals in the same category must be treated consistently

A w N =

Accountability: Those making the decisions must be held accountable.

Perhaps the biggest issue faced by most countries recently is resource allocation and prioritization for best
population recovery. The World Health Organization recommends that the resources are allocated equally
to ensure they derive the same benefits, to make sure that they provide the best utility, that they

prioritize those who are worse off and prioritize those tasked with helping others.

Nevertheless, there are several ethical dilemmas that exist due to this pandemic despite the governments

trying to follow the above-mentioned values.

Freedom has always been one of the highest prioritized ethical values in the past. However, in order to
curb the spread of COVID-19, the governments of countries across the world have had to restrict not only
movement across countries and states, but also confine the population to their own home. This decision
greatly infringes on the right to freedom that is a considered a constitutional right in a great majority of

the countries.

Another question that this pandemic brings is whether it is ethical to release the personal information of
patients of COVID-19. Doctor-patient confidentiality used to be a legal aspect of the healthcare industry,
but with the number of positive cases growing exponentially, the healthcare industry has had to release

this information to invoke caution in the population’s minds.

https://www.who.int/who-documents-detail/ethics-and-covid-19-resource-
allocation-and-priority-setting

Source/ Reference: ) )
https://www.washingtonpost.com/opinions/2020/03/16/how-coronavirus-could-

trigger-backslide-freedom-around-world/
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While transparency has been strongly recommended by the World Health Organization, many countries are
partaking in censorship to not reveal the extent to which COVID-19 has impacted them. While they may
state ‘avoidance of panic’ as a reason for this censorship, the fact remains that, with the severity of this

virus, it is preferred that panic creates vigilance in the population.

While these may be just some of the ethical issues caused by COVID-19, it shows how the actions must
adapt to the unexpected changes occurring and that sometimes there are some ethical values that must be

given priority over others to ensure a healthier society.

https://www.who.int/who-documents-detail/ethics-and-covid-19-resource-
allocation-and-priority-setting

Source/ Reference:
https://www.washingtonpost.com/opinions/2020/03/16/how-coronavirus-could-

trigger-backslide-freedom-around-world/
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CHALLENGES VERSUS PREPAREDNESS AND READINESS
FOR FUTURE

Every pandemic comes with some unforeseen and unimaginable
troubles and the response to such situations always leads to
advancing of greater vision and assessment of better solutions
for futuristic crisis. Such learnings and experiences will work as
benchmarks in planning and organising capacity building and

training programmes for preparedness.

COVID-19 Pandemic is one of the unexpected biological
disaster for which the countries across the globe were

unprepared. Although, they formulated various strategies to

combat against the pandemic. In India, it started with a
nationwide lockdown from 22nd March 2020 with State Level
and Union Territory level plans by the government including development of Social Distancing Norms,

Quarantine Centres for Corona Positive Cases and PPE Kits for CORONA Warriors, etc.

Municipal Corporation Chandigarh despite following various challenges and limitations, has taken a giant
and gradual leap in combating COVID-19 crisis in the city by involving various stakeholders, mapping and

mobilization of resources and continuous monitoring:

Sr. No. | CHALLENGES PREPAREDNESS AND READINESS

Municipal Corporation Chandigarh since the
Lockdown and Curfew has planned and

o ) ) roped in Officers of different Cadre and
Municipal Corporation Chandigarh normally ) ) o
) ) Expertise to deal with day-to-day civic
deals with man-made and natural disasters
] ) ] affairs including supply of essential
like fire, flood, earthquake, etc. through its o ) )
) commodities. In future, the Corporation will
1. Fire Department. In case of COVID-19 . ) .
) identify the team of officers who can deal
pandemic MC Chandigarh was not ready, ) ) o )
with different pandemic situations based on
equipped and trained to deal with such ) ) ] o
) ) ) their competencies and mapping Civil
biological disaster.
Society Organisations (CSO’s) along with

their expertise on social surveys, monitoring

and evaluation.
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Sr. No. | CHALLENGES PREPAREDNESS AND READINESS
The Punjab Municipal Act (extended to In case of COVID-19, the Municipal
Chandigarh) does not have any provision to Corporation Chandigarh under the patronage
2. deal with such crisis except Public Health of Chandigarh Administration has taken the
provisions, which covers spitting at Public provisions of Disaster Management Act and
Places, Littering, etc. other Epidemic or similar Acts.
During the country-wide lockdown and o ) ) )
) ) o Municipal Corporation Chandigarh in future
Curfew at Chandigarh, it was very difficult
) o ) can plan to create a Database Management
to provide non-stop municipal services and o .
3. System comprising of Wholesale Suppliers,
maintain  the supply of  essential
o ) ) ) Retailers dealing with essential items so as
commodities like milk, vegetables, fruits, . .
to run smooth supply during any crisis.
and other groceries, etc.
The present lesson of COVID-19 Crisis has
developed understanding on trust deficit
) among local citizens and migrants. In future
Unexpected mass movement of migrant
4, Municipal Corporation shall work in
labors and slum dwellers. ) ) ) o
developing trust by involving Municipal
Representatives, Religious and Civil Society
Organisations.
With consistent efforts of Municipal
) ) Corporation Chandigarh and Smart City,
Technology centric  mechanisms  and
Integrated Command control Centre was
resources were not readily available for ) ) o
o ) . established over the time. Municipal
5. monitoring, evaluation and solutions to stop
) ] ) Corporation Chandigarh shall look forward to
the spread of the disease in various sectors/ o
develop technology based applications for
villages of the city . )
citizen engagements, mapping and
monitoring.
Municipal Corporation Chandigarh - a public
representative body where all the Municipal Corporation Chandigarh shall work
Councillors work on their own. As there on developing and mainstreaming of all the
6. were assembly restrictions, some decisions representatives on Information Technology

were not taken up in time but we overcome
it again by conducting general virtual house
meeting on 29" May 2020.

based

locations.

solutions to work from remote
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Sr. No.

CHALLENGES

PREPAREDNESS AND READINESS

Finances to deal with COVID-19 Pandemic

Municipal Corporation Chandigarh is a local
government which works on various grants
and local revenue generation. The
Corporation may introduce pandemic cess in
future to meet out any unforeseen
circumstances,

situations like that of COVID-19 in present

emergencies, pandemic

scenario.

During the COVID-19 pandemic,
Tertiary Treated Water supply was hindered

proper

for a long time due to prevailing assumption

The confusion over the use of Tertiary
Treated Water came to an end when Post
Graduate Institute of Medical Education &

(PGIMER),
laboratory

Research Chandigarh clarified

after testing. Municipal
Corporation Chandigarh shall also map and
engage such laboratories of national and
(e.g. CSIO, IMTECH,

etc.) for testing and

regional importance
NITTTR, PEC,

authenticity during similar crisis in future.

Relief Distribution to Economically Weaker
(EWS),

including Stranded Migrant Labour, Person

Sections Marginalised Community

with  Disabilities, Transgender, Senior

Citizens

Relief Distribution was coordinated by
Municipal Corporation & respective disaster
management committees. The onsite
distribution was supervised/ managed by
incident response team with support of Civil
(CSO's), Market
Associations, Resident Welfare Associations
(RWA's), Faith Based &

Organizations & volunteers with

Society  Organizations
Religious
their
deployment on
with  the emergency
& Covid-19 Disaster

Management Committee was ensuring the

ground. Regular
communication
operation teams
regular supply of required items. The relief
distribution includes essential items like
tent, medicines, clothes, food items, soaps,
items of needs for

special women’s,

pregnant as well as lactating women,

children, disabled/ injured & old aged.
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Sr. No.

CHALLENGES

PREPAREDNESS AND READINESS

10.

Relief Transport Management

Municipal Corporation has coordinated the
transportation of relief materials for which
Chandigarh Transport Undertaking (CTU) and
State Transport Office (STO) was providing
primary support. Vehicles of government
functionaries, school buses and taxies were

hired on pre negotiated rates.

11.

Grievance Redressal Mechanism for Essential

and Municipal Services

In lieu of the COVID-19 pandemic, Municipal
Corporation Chandigarh has established 24X7
Call Center to redress the grievances of
citizens in emergency. In future, such call
centre should be linked to national helplines
or networked to Command Control Centre
for immediate tracing, contacting and

extending relief measures.

12.

Risk Awareness and Communication

Addressed the mass communities with the
other departments of the Corporation like
Engineering Wing, Office of Medical Officer
of Health (MOH), Development Cell (DAY-
NULM and Street Vendors Cell) for creating
public awareness on prevention of spread of
Novel Corona Virus, duties of the citizens
during crisis, designing and printing of
Information, Education and Communication
(IEC) kits for distribution among residents
and stakeholders, engaging print and digital
media for publishing positive, influential and
motivating stories of staff and officers as
COVID-19 Warriors and

Releases.

regular Press
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Sr. No.

CHALLENGES

PREPAREDNESS AND READINESS

13.

Capacity-Building in Disaster Management

The primary purpose of capacity-building in
COVID-19 pandemic is to reduce risk and
thus make communities safer. This was done
by increasing resilience and enhancing

coping capacities. Effective capacity-
building at the Chandigarh level requires the
active participation of all those who are
tasked with it. In future, a comprehensive
Chandigarh

Management Resource Inventory, Awareness

and  up-to-date Disaster

Generation, Education, Research and
(R&D)

Systematized Training should be designed

Development and Systematic and
for effective handling of any such crisis. The

Municipal Corporation along with civil
societies will ensure the capacity-building
Heads of

Departments will further ensure capacity-

activities, and the various
building of their respective departments.
Nodal

coordination with the HODs will procure

Furthermore, the Officers in

relevant equipment for COVID-19 disaster

management activities.

14.

Lack of existing best practices and learning

portal/ knowledge bank.

Municipal Corporation Chandigarh may plan

in future for linking global practices/
corporations with national urban learning

network for connecting to such platform.

15.

Vision of having futuristic Conferences/
Workshops/ Webinars on Post COVID-19

pandemic

Post COVID-19 pandemic

workshops/ webinars may be planned under

conferences/

the patronage of Chandigarh Administration

for future preparedness.
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ONLINE GENERAL HOUSE MEETING
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FINANCIAL AND CONTRACT COMMITTEE (FNCC)
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FOGGING MACHINE DONATED BY MARKET WELFARE ASSOCIATIONS

ESTABLISHMENT OF SABZI MANDI AT SECTOR 17

L gl

H
i<

[107]



Combating Novel Coronavirus (COVID-19)
A Case Study of Chandigarh

- PICTURE GALLERY

RELIEF CAMPAIGN AT DHANAS COLONY AND CONSTRUCTION SITE
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SANITIZATION OF PUBLIC PLACES - ROADS, BANKS, CIVIL DISPENSARY & OTHERS
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-covm-19 RELIEF OPERATIONS TEAM

K.K. YADAY, IAS

Commissioner, Municipal Corporation Chandigarh

Vegetables & Fruits

Najuk Kumar, IAS
SDM, Central, UT Chandigarh

Nilambari Jagdale, IPS
g::l:llgcs.uperlntendent KPS Mavi, PCS,
uT Chan'dlgam >4 Additional Secretary Home,

U T Chandigarh
Sector 26 Mandi Incharge

Periphery, Villages
Colonies

o
Dalip Rattan Gurmukh Singh Sukhraj Katewa
DSP, Police Line, DSP, i DSP (EOW)
U T Chandigarh U T Chandigarh U T Chandigarh
+
&

Y

Jangsher Singh Jarnail Singh Mavi Dr. Amrit Pal Warring MOH, \
Executive Engineer Horticulture Secretary Market Committee MC Chandigarh \ 5
Municipal Corporation Chandigarh U T Chandigarh for Cleaning & Sanitization ) \

y LY

Amit Gupta Ajay Garg Sunil Kumar Rubinder S Brar, PCS
General Manager, CTU Executive Engineer Enforcement Inspector, DPI, Schools, UT Chandigarh

U T Chandigarh ~_ (B&R) : Municipal Corporation
Municipal Corporation Chandigarh Incharge for EASTERN PART

Arrangement Chandigarh Khuda Alisher, Khudda Lahora,

Khuda Jassu, Sarangpur,
of Buses & Staff | yendors & Staff for Buses Staff for Buses Chines, Deckmafic e

-
Harjeet Singh Sandhu, PCS
Secretary

State Transport Authority
UT Chandigarh

i

® C B Ojha
- X . Superintending Engineer
Vivek Trivedi Naveen Kumar Engineering Department, Rajesh Bansal
Social Development Officer, Fireman 5 U T Chandigarh Executive Engineer,
DAY-NULM Cell, Fire & Emergency Services, Public Health,
Municci;:‘m g?rp%ration Mun'C(':l:;'ng?'::’hfahoﬂ & His Staff Engineering Department,
andigar 9 Buses for CTU U T Chandigarh

T VA

i
Tie-up with all Vendors Vendors & Staff for Buses
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Ve |
W

Commissioner, Municipal Corporation Chandigarh

Contract Tracing & Home Quarantine Sanitization

=~ —
g
- 3 7
74 A
Anil Garg, PCS Harish Saini Rajinder Singh

Additional Commissioner, Executive Engineer (PH) Executive Engineer (SWM)
MC Chandigarh (Nodal Officer) MC Chandigarh (Nodal Officer) MC Chandigarh (Nodal Officer)

Tilak Raj, HCS
Additional Commissioner
MC Chandigarh (Nodal Officer)

+ i l l
I i@
3 -
ey
> -
i |
> o MedcaOcerateath | Hesthouprvr
.
SH154E7ETS 4B121550 WC Chandigarh MG Chandigarh

e e ¥
o l::ullhuhdwﬂl&u. LA P,
=mv'°l.”'mm 'Daddu Majra, Colorry No. 4. Ram Ourbar, Maloya, Behlans,
Khoda ‘and any oter an
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EI’IEIE'EI?I?’IEIT &R 31 forafea »a A
dIeS srre @ &

MUNICIPAL CORPORATION CHANDIGARH
ASd IMAD! JAdl 3 AR

AFTER TOUCHING PETS

; OR OTHER ANIMALS BEFORE EATING,

sRIERE LK SERVING OR

BLOVING & 3 PREPARING FOOD

YOURNOSE, i ¢ o~ e AR
SNEEZING |

OR COUGHING |

&
¢

AFTER
USING THE
WASHROOM

YOUR

HANDS

Handwashing with
soap, when done
correctly, is critical in the
fight against the novel
coronavirus disease

(COVID-19)

WASH |
YOUR HANDS

FOR EVERY .~
REASON |

MUNICIPAL CORPORATION CHANDIGARH

HELP US TO HELP YOU
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Coronafight: Fora change, CTU buses

Medicine deliveries start, but
chemists warn of low stocks

ngh

CHANDIGARH : Even as doorstep
delivery of medicines started in
the city on Thursday, severalres-
identscomplained that the phone
numbers of their local chemists
remamed mauc&;mhla even as
ined of depleting

om

1

wingto thelar
of ordersreceived on Thursday.
Vinay Jain, general secretary
of the Chandigarh Chemists
|Association, said while curfew
passes had been issued tochem-
ists, along with a couple of help-
ers, the wholesalers were devoid
of them. “Without passes, whole-
salersare unableto supp]ymedl

carry vegetables and fruits for sale

= MC staff demarcating the space for customers to queue up while
ensuring social distancing outside shops in Panchkula. sant ARoRAHT

s

cines to us. Currently, ct
have adequate stock. However,
theprocess needsto beexpedited
before the stocks start running
low. Wehavemetthe UT adminis-
tration officials about this.”
Narinder Gupta,apharmacist,
'who owns Gupta Medicos at the
High Court Complexin Sector1,
said duetothecurfew, the move-
iment of trucks and vehicles was

supply med or as
the administration wasn't com-
ing forward to help them. “It's
morelikea social service to peo-
ple. Wedon't have any minimum
order limit or charge extra for
homedelivery. Infact, chemists
arecharginglessthan the maxi-
mum retail price as times are
toughforpeople,” Jain said.

ists in the sector remained
switched off, leaving senior citi-
zens in the lurch. “The authori-
tiesneed toissuecurfew passesto
RWADpr and generalsec-

HINAROHTAKI
CHANDIGARH MARCH 26 COVlD fum]
ASMANY as 70 (TU buses went. Name: Indian Red Cross
anund in the oty seling vegeta- Society, UL Chandigarh
bles and fruits to residents. Bank: Central Bank OF
However, the residents com- india Sector 17-B,
phinedof Ghandigarh
placesand said the e kst was. Bank Address:
notdisplayed on 68-69, Bark Sq
In themoming each CTU buss Seawr 17-B, Chandigarh
with driver, corductor nt  Number:
vendorand policemenamved TIN5
variouslocaltes. IFSCcode: CRINO280412
nSector 44 & residenrsgath- 'MICR code: 160016002
ered 0 take vegetablesdefeating
the basic purpose of social dis~
tancing.
UT Administratoe VPSingh (£ Kenicwer
Badnore along with Adviser |1
Manoj Paridaand other senioeof-
ficalswent
checkedthe amangemensmade thecay
Healso appealed o the resi-
Item: posit will ensur poli
and groceries chequeor ank- in s mai might
i ety tained. of ssi that the mnmmnlmmm
uT, i Adviser must not come out of their|
mand. homes.
ments were made tensure that the website of Chandigarh
the supply chain for wholesdle  Sector response teams inistrati as- sured that under no circum-
supplies o fruis andvegetables  The Administition decided  sessed a
is intact From mandi, fuits and
(SKTs) compri i 0-309-1tpd] and hapjchd- i Sufficient

ery area These teams will ad- Oy

then

‘consult them on any issue in
theirarea.

:_Teams
Jor_Public_Comvenience_(1)pdf  two

Medical arrangements

that there is no unnecessary

kmmundmmandgam

districts.
Advisor Manoj Parida stated
that tallesare on with Markied

forts and will ensure all neces.|
‘sary arrangements for door-to- |
ﬂudekrydmmi items |

berween peoplerespective area)
The These:

16, GMCH-32 and FGIMER. It

o residents 1o iry

$The IndianEXPRESS | .

retaries, so they can helptheeld-
erlyinsuchsituations.”
Headded thathehad tried con-
tacting helpline112, but thatalso
remained a futile exercise. Presi-
dentofthe Second Innings Asso-

banned, cuttingoffsupplyofmed- SENIOR CITIZENS AT ciation, RK Garg, said many eld-
icines. “The prices of essentials, THE RECEIVING END erly had reached outtohimcom-
including sanitisers and masks, Many residentscomplainedthat  plaining about unavailability of|
haven't been hiked. However,if  they couldn’t get the medicines medicines. “The attendants of
the stocks start ing, there they tedortheservicewasn't  many senior citizensaren't able

may be a problem with the pri-
ces,” he said.

Several chemistsreportedthat
they were using theirownfuel to

satisfactory in theirsectors.
President of the Sector 8-C

RWA, Ranvinder Singh Gill, said

phonenumbers of several chem-

toreachthem. Thoselivingalone
are facing difficulty in getting
theirmedicinesand administer-
ingthem,” hesaid.
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WIiTH

ONGUE

IRM

n arch e nemy of the other. But to-

% | gether they keep the celiphone hum-

1700 ane<art ren ioss

ming What more can you ask for in this
ageofisolation?

WASH HANDS WITHS00D

Chandigach P chiel Arun Soud really

enjoys leading by example, Clearty

Rappy with the shallow han washing

practiced by Chandgarhians in general
hi

his week

e
scrubbing bishands in skow motion, and

MARCH 24

But per-
haps the message didn't really get

UTADMISER ida said

him profusely for the “massage”. What

essential femsina packed man-

tevis?
SOODONIT

OnThursday. per-

e than lounging around n pyjamasal
ay long. be we

pri-
vateauthorised sanitised

right at the doarstep of resi-
dents”.

‘The administration will be
putting out a video as to how
people should receive the
padkd;ml( wash it and then

'EV!YSECW(WI' havedoor-

riskbeing shoved out. The only aneswha
THEWFHBRIGADE kg et ey THE C-PEOPLE gosbond 10 dooe delveryof aton s,
Fap e St e For those who an't pay, there
B Speakingof corona, it gaineda & will be free ration packed and
Knityour  waliahs Firstare the. pounds, | delivery will be at doorstep. All
n - Pt posed baother p—— | snopswulbrapenbumwiur
you will be It Well to decipher it. They start theirdayby  video with the
e ko e v Do it el ot
what many of us are doing. For il those their fiends, and  rumours,
e thaught there s g eter . SUMEDISTANCEPLEASE (150 8 ¥\ e o rlay - mationts)” And who will lieve hﬂmllﬂmmhveb:pl'x;
or sthat |

rde
they will be given out," the

UT readies for long lockdown, to deliver
packed vegetables, ration at doorstep

T |
[ D CHANLD
: I |
o
e, S
N

ba
s thatis onethi da. the palice off i hospiais At
concal thatis cnehing o cantot o the polce oficer mamning thecrime ol @i’ GOCORONA, 6O ‘m:;'i::m oot |
home would be a breeze - walching quant situation. While the pick pockets qukkﬁuﬂmminll = 5
beer and ex d you
Ihémsetves, the. mznnﬂwymm(nnﬂwhummr impartant? Well Pradeep Bansal, man- drumedmansecmsmwn
are fincing that 's trming out ta be an ieof
Modimay not 21 days y poi
tenalorrealwork g curfew Citizens Parida ;
dontknaw kit - List but ot the least are the sell- - page, S thatif o Indan e ukof s i ﬂurmgd\elnd:dnmmn
mhnwlh}xmwﬂ-ﬂu’rﬁmn! make of it you have apandermicatthe  anointed corona doctors without an.  housefor the entire day.theloncly Meamwhil s il
theowen o interfer- 1BES. They the gov-  which has a lifespan of 2- -unmm will teanwhile, 2y (right) MC
ooy i n" May be, . v P Smxh Commissioner K K Yadav
vhy 60 we buy small brinjals? They o distancing, Atome Whats more, each areview  alon
i
5 = | | nce with all the officers of - SabjiMandi duringthe
&ThelndianEXPRESS |, " " - %&} Tricity and reviewed the situa-  lockdown. famleshwar
period.  Singh/Express
The Chandigarh
totheofficials tomaintainstrict-  Chandigarh, so that there

CORONA WARRIORS

Sevadars at gurdwara serve
needy, ensure no one sleeps

HINAROHTAKI

food to
hungry

ness during curfew and ensure
that thereis no unnecessary
crowd or

should be no problems to the
personnel, including health
sta

on the streets. He directed the
police authoriies tostrictly im-

and
important supply chains are
maintained.

thioughout the airfew period It
wasalsodecided thatinthesec-
i fruit

from 10:00 am t 07:00 pm,
Moreover, the chemist shopsin

Prime Minister NarendraModi's
speech.

authorities hastobe maintained

emment officials of the neigh-

Finance Secretary A K Sinha,
Municipal

plement the orders. However,  Similarly, the Chandigarh tor the ity al-
i b Deputy Commisioner was also lowed the Hassl day1
d d passesis-  store will be used for  curfew the  Chandigarh
emer-  sued by deliv- at i
wherever  tricts,i e, I prphery areas paced
required. ltwasalsodirectedhatthe gov-  ration, it y Arun Gupta, hassle
asdeckiodthut coogtna.  emment trployees golngor  be provide il rererhios

with regard to essential com-
odit there were

Our sothat Senior citizens Comtuiiies SPial ey i, e wad 4 okl -
CHANDIGARH MARCH27 ‘ Eommiias gets terstate borders toreach or to while checking by the police i ' lated to milke plntzses
gooutafch iod pro- tion. le were being pacified
AS THE coronavirus pandemic theration. There are dificult Further, Adviser Mano) med- Sedid L
spreadsand sodal distancingcon- many people who even Further, it was also decided  Parida reviewed the availabiity  icines has also been made.  istration - 5
tinues to force peogle into their e that i i itwasas-  Medicines are avail i i with  sentout that they were stillin
s e bles and Panchlals vl especthe - sured that milk supply and y) on these three  peop the process of chalking outa
h 2 TR O, LG vegetables or ration. passes and IDs issued by the  newspaperswill be provided o numbers, ie 9815272650, foot. However, all  way
"mmfmﬂatmm Today we made matar Deputy  Commissioner, each house mry morning 9814055034 and 9876537241, the plans got cancelled after  available.
il m'.ﬁnpﬂmrfﬂr '} Wed, 25 March 2020
et whichvasgivnty | | STheIndianEXPRESS ;7 % vy o &
ach. pal sweets
About 50sevadarsbegin their —KEWAL SINGH
skatsennindenoming & e T I AT AT J et 7w Fororey swefenfiat 3 foe Afrerzst
etsinaday. = e z .
‘The food packets containveg- s
etable,chappati,dal, and riceand her about 197 migrant workers
21000 of these aredistributed in from Bihar who are stranded in
slum Maloya.
establishments by government After  Yadav's  tweer,
vehicles, for breakfast, unch, din- ikh d for th dy Chandigarh Adviser Manoj
ner. gllrdw;ulnchandlmhonmdw Kamleshwar Singh Parida said that Deputy
On Friday, the Commissk
were sent to Mauli Jagran. Bnarmdlxmask-dmhdpme
“Wehavedividedthetaskina ~ gurdwara sanitized”
way that some people committeegetsit Therearemany Thewokers have beenpro-
prepare the vegetable, some  people who even donate TejaswiYadavasksfor  yiged fmdamiailuﬂler hrlp
prepare rice and dal and the rest  vegetablesor rarion'radaywe help for 197 Bihari Since, it is not possibl
carry out the packing of the food  made matar paneer, migrant workers (hemhmasofncw we are
items” Kewal Singh, a for whichwas given byanal Alpos-
sevadar at the gurdwara, wld  sweets” stranded at Maloya le help
Chandigarh Newsiine. He added. “Sometimes we Leader of Oppositionof Bihar ~ our officials,” DC Brar told
y 11 Legislative Assembly, Tejaswi  Newsline. The workers couldn't
age ration and vegetablesin the  the utensils have to be washed. e li has e e e e
i es, “Our ing is of Parfiament Kimon Kher telling ~ been suspended. o

Sat,

$TheIndianEXPRESS

28 March 2020
https://epaper. indianexpress. con/c/50400791
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Chandigarhon Wednesday night,
said, “1 started from Indore on
March 20 and arrived here on
March 25. It took me five days to
reach Chandigarh with the load of
onions in my truck. Usually, we
travel from Indoreto Chandigarh
in 36 hours. The movement of
trucksis notrestricted withinthe
states but we are being halted at
the borders. I had to stand for 24
hoursatDerabassiascopsdid not
allow us to move further
Secondly, the trucks which have
alreadyarrived inChandigarhare

isdosed.Itisone ofthereasons be-
hind the slow supply. My trucks
ply between Chandigarh and
Madhya Pradesh. From MP, we

we transportmedicines and plas-
tic material fromBaddi to MP. But
asthe productionintheindustrial
unitsisclosed we have stoppedall
our trucks. Wecannot affordone-
sidetransport of vegetables.”

Government of India
m Department of Atomic Energy(_;

reasonb yofsupply  to Chandigarh, are not reaching
SAURABHPRASHAR aslmdmpelalnrs cnnot afford  on time leadingtothe gap insup-
CHANDIGARH, MARCH26 only one-side transportofvegeta-  ply.Ifthe supply from otherstates
blesfromonestate to another. isnot restored, therewill bea ai-
THE SUPPLY of vegetables, fruits Amarjeet Singh, manager  sisinthecoming days.”
and other grocery items to  with Prem Singh Gurbachan There are over 100 traders
i due Singh Vegetable Trading dealing invegetables, fruits, pulses
to the lockdown and curfewat  Company at Grain Market in  and other grocery items at the
certainplacesinthewakeofcoro-  Sector 26, said, “Supply hasbeen  GrainMarket, Sector 26.
navirus spread in the country.  delayed for at least four to five Surinder Singh, a vegetable
Vegetables and fruits, whichare  days. The vegetables, whichare  trader, said, “We can afford late
currently available in themarket, ~ available in the market, are not  supply ofvegetableslike potatoes,
hadcome threedaysago. partoffreshsupply Thelockdown  onions but cannot of vegetables
Tradersand truckunionmem+  also made animpactonthecon-  whichcannotbe consumed after
bers maintain that freshsupplyis  sumption Peoplearenotcoming  a few days. These vegetables in-
not beingreceived from states  inthe main market to purchase.  clude ladyfinger, brocroli, toma-
such as Madhya Pradesh and  Due tothe nationwide lockdown,  toes, cabbage and cauliflower.”
Gujarat. They also claimthe clo-  loaded trucks, which have been Balwinder Kumar, a truck
sure of industrial units is another  dispatched from various mandis ~ driverwhoarrived fromIndore to
‘ Fri, 27 March 2020
\\\TheIndexmss https://epaper. indianexpress.com/c/51233968
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UT launches website
forinfo on Covid-19

TrRIBUNE NEWS SERVICE

CHANDIGARH, MARCH 24

A dedicated website has
been launched by the Soci-
ety for Promotion IT in
Chandigarh under the aegis
of the Department of IT, UT,
to create awareness on out-

break of Covid-19. Residents
can visit www.chdcovid19.in
and getinformation how the
virus spreads and necessary
precautions to be taken to
guard against it.
The website has all guide-
lines issued by the UT
CONTINUED ON PAGE 4
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CHANDIGARH, MARCH 26
The UT Administration has

Sector-response
teams toredress
residents plaints

Arrangements for supply of essentials reviewed

FUND TO FIGHT COVID-19
UT Administrator VP Singh Badnore
has i f

formed sector-response
teams (SRT) to redress the
grievances of people. People
will be able to consult the
team members in connection
with any issue in their area.
These SRTs will coordinate
between people (respechve

“Chandigarh Fights Corona Fund”
and contributed a sum of T1 lakh.
Thefund will be used to fight Covid-
19 in Chandigarh. Good
Samaritans can make their
contrbutions through chequeor
online banking in the bank account
of Indlan Red Cross Society, UT

be madeto the

area) and the Ad
These  will cuord.mate
between the control rooms in
the offices of the Municipal
Commissioner and the
Deputy Commissioner and
ensure the supply chain is
tained. The names and
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contact information of the
nodal officersof the SRTs has
beenuploaded onthe website
of the UT Administration.
These can be accessed at
httpJichandigarh. gov.in/pdf/
mee20-309-rt.pdf and
http:/fchdeovidl9.infuploads/
1585224270-Order_of_Sec-
tor_Response Teams_for Pu
blic_Convenience (1).pdf.

To streamline the supply
of essential commodities,
the UT Administration
today used as many as 70
CTU buses for door-to-door
sale of fruits and vegetables
in sectors and peripheral
areas. Each bus had two to
three vendors along with a
policeman.

A day after facing flak uver

Irdhn Red Cross Society, UT,
Chandigarh, account number
3578152035 at the Central Bank of
India, SCO 6869, Bank Square,
Sector 17-B, Chandigarh;

IFSC Code CBINO280412;

MICR Code 160016002

items during the curfew in
the city, UT Administrator
VP Singh Badnore, along
with Adviser Manoj Parida
and other senior officials,
today undertook an exten-
sive tour of the city and
checked the arrangements
for supply of essential items,
including vegetables, milk,
groceries efc.

The officials visited the
wholesale mandi in Sector 26
and reviewed the arrange-
ments there. Further, the
Administrator also reviewed
the distribution of milk to
households. He expressed his
satisfaction over suitable
arrangements made for deliv-
ery of milk to every house-

‘poor’ supply of
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Teams on lookout for 278 people
who recently came from abroad

SAURABHPRASHAR
CHANDIGARH, MARCH 21

THE CENTRAL government
Saturday shared a detailed list of
278individuals with travel history
of foreign countries from
February to March 19, Teams of
the Chandigarh Police along with
medical staffhave started visiting

whereabouts and condition of
health.

Late at night, 203 of them
were home quarantined.

The list was circulated to all
three police divisions — Central,
Eastand South. Around 131 indi-
viduals out of the 278 stay in the
East division, around 129 inthe
Central division and therest in
South division.

&TheIndianEXPRESS ..

= )‘e
https //epaper. indianexpress.com/c/512 -

Apdiceofficersaid, "We were
instructed to lay special focus on
theindividualswhoreturned be-
tween March 9 and March 19. A
period of 14 days was selected.
The people who retumed be-
tween March 9and March 19are
the mostvulnerable. We are visit-
mg these people along with

althdepartment teams. People
are cooperating with the teams.
Thougha fewof them were found
absent, theywere asked to report
as soon as possible.”

The list was givento all area
DSPs — Krishan Kumar, Dilsher
Singh Chandel and ASP Neha
Yadav. Further, it was forwarded
toall SHOs.

A Sector 21 resident, who re-
turned from the UK, was tested
positive  for  COVID-19.
Subsequently, her mother,brather

22 March 2020

and cook too were tested positive.
Sources said as the helpline
number was introduced, people
are callingthe authorities inform-
ing them about the people who
recently returned from foreign
countries. On Fiday, a local resi-
dentinSector 27 called the Sector
26 police station telling them
about two UK-returned women
residing in Sector 27-D. The two
women were rushed to GMCH-
32 Theydid notshow any symp-
toms. Similarly, on Saturday, an
elderly woman called the
Chandigarh Police seeking infor-
mation about what to do for re-
porting about a person who re-
turned froma foreigncountry.
Similar lists of people who
came from abroad were received
by the Panchkulaand Mohaliad-
ministrationtoo.
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Ch d_ hl k d Teams for collecting waste
diiaigarn iocke from those quarantined
down till March 31
by the Health Department, UT,  soldinall sectors and coloniesin
HINAROHTAKI Chandigarh. nearby Community Centresbe-
CHANDIGARH, MARCH 22 All such foreign returnees  tween 10.00 am and 7.00 pm
shall also mandatorily contact  during the lockdown period in

THE CHANDIGARH  the District Administrationand ~ Chandigarh.
Administration on Sunday im-  register themselves for home Municipal Commissioner K
posed a complete lockdown of  quarantine, failing which they K Yadav appealed to citizens of e ——
thecitytilMarch31asaprecau-  shall be liable for legal action, it ~ Chandigarh to purchase vegeta- i oo
tionary measure, Shops selling  was stated. bles and fruits as per their re- C*VlD‘lg KK Yad Theteams leep ablackcanybogoutsidethe.  peseeinca -
onlyessential items will be open “People are requiredtostay  quirementon anindividual basis PANDEMIC meﬂwhﬂwmﬁg"“ e R ot el
and vegetable vendors willbe  at home and come out only for  to avoid crowd in these places. Toumuwn News Smemce Ihe dumping ground in ascientiic way. 99
going around in sectors tosell  essential services and that too " " PSS A ——
vegetables. one memberofafamilyatatime ~ Section 144 imposed R o S N e e

An order stated the and strictly following social dis- Deputy Commissioner " dusping
“ChandigarhAdministrationno-  tancing guidelines issued ear-  MandipSingh Brarissued orders haoa e,  AMERID e ta
tifies a lockdown in the territo-  lier," the order said. under Section 144 of CrPC ban- e e mmnheans
rial jurisdiction of the entire UT Any gathering of more than  ning gatheringoffive personsor ey e i
ofChandigarhin publicinterest  five persons in public placesis  more. i Ol of Baii, 1
witheffect from 12midnighton  prohibited. All inter-state com- This order shall come into
March 23 uptoMarch31,2020". mercial transport has been force with effect from 9 pm on

It was stated that all shops, closed. March 22 and shall be effective
commercial establishments,of- However, these restrictions  up to 12 midnight on March 31.
fices and factories, workshops,  will not be applicable to all the
godowns shall close their oper-  essential commodities and serv-
ations and no public transport  ices and their manufacturing,
services, including operationof  supply chains, required trans-
taxis/autorickshawsetc,shallbe  portand other logisticstoensure
permittedexcepttransportofall  their availability.
kindstoand from hospitals, air- Public offices(including offi-
ports, railway stations, bus ter-  cials and employees) tasked
minals and bus stands. with emergency, law and order

Specificroutes tobe allowed  and essential functions, health,
in the territory shall be decided  municipal corporation, fire,
by Director Transport, UT, banks, ATMs, petrol pumps and
Chandigarh and strict home  various others will function.
quarantine shallbeobserved by s

i . »

g Jeipn, retraces (o ‘sfiffsb.ﬁ L Supply improves in UT’s colonies
09.03.2020) and their contacts/
other persons at risk as decided Vegetables and fruits will be but CrOWdlng remalns a C()llcel'll

&
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[21-day lockdown and residents
jare confined to thewallsof their
[houses because of the fear of cor-
onavirus spread, the 2,500
strong brigade of door-to-door
loarbage collectorsisdoing their
iobrelentlessly, without givingit
faday's skip.

“We, too, are scared of the
virus, but we have no other
joption. We work sothat our fam-
lily can have aday’s meal,” says
47-vear-old Suresh Kumar, who
collects garbage from over 140
houses in Sector 41 and over 50
[houses in Sector 40.

The only change that the

- T | Wk Ve
' colony in Sector 56, and a garbage collector at work in Sector 48, Chandigarh, on Tuesday.

hindustantimes

Trash pickers brave virus to keep city clean

UNSUNG HEROES While the city locks itself indoors for fear of coronavirus, 2,500 collectors go door-to-door tackling lack of prol

tection and administrative apathy

“Itistheduty ofthe MC to take]
care of the common toilets and}
sewerage lines and of the outer]
roads. But the officials have af
callous approach towards us
“They think since we are garbag]
collectors, weourselves will takel
care of the entire sanitationy
work of the area,” says Rajdu
lari, 40, who accompanies

| ] > =

- st st simiinescon et MR 3 % we"_w' arescared of
d the virus, but we have

[CHANDIGARH: By the time most of .

ihe residents wake up, their no other option. We work

trashbins have been cleaned out. i

Hardlyanybody has really seen so that our families can

the faces of these unsungherves have a day's meal.

who, braving calamity, are

lensuring our living spaces SURESH KUMAR, gariage collector

remainclean.

Even when the city is on a CAITYOUt W

her husband

onavirus, "says Lotia.
“Except forahandful,all gar-
bage collectors are Dalits.
Though welargely don’t face any
diserimination in our work, peo-
pledo havea tendeney to main-
tain distance. Some peopleeven

tor39.

KIDS MEAN

EXTRA INCOME
Most of the children of garbage
‘collectors are school drop-outs
and are seen as extra earning

gates.In
case we ask for water, they pre-
fer not to use steel orglass tum-

hands. “In our youl
will see theentive family, includ
ing wife and kids, helping the

blers,
ustotakeitalong, " headds.

CLEANLINESS, A
DISTANTDREAM

manof mor
houses and subsequently add}
more to the household income.
We send our children to schools §
but the rate of the drop-out is
more in our .

The garbage collect
cleanliness in all sectors in the

garbage collector Geeta, 40

'virus' has brought in Suresh’s city,but whenitcomes totheir  whoseall four daughtersattend§
i i he infected,” tors are neither a part of the  ancecover or any health insur-  wedon'tpi ing inistrationisa pairof plastic int inessis  school hoping to one day b
ldoes not take his wife and two  Jagwanti Chandi ici - _They don'teven  the curfew period, the piledup  gloveseach, whichdon'tlastfor  adistantreality. outofthe ‘family profession”
ldaughters, school drop-outs, who works alongwith her hus-  tion's sanitation wing, norare  enjoy the privilege ofa weekly ~garbage will start i "We  Itwasii that thecollec-  “Weare contributing towards
along. The entire responsibility  band in a society in Sector 48, they employees of the private  off.If ick, their i i " says Sh h have urged the UT. icated  keeping Chandigarhcl
of collecting the garbage has  says, “After we are done with company that has been given pitchand  Lotia, whoisth tion and central governmentto  tin shed houses under thecen-  at the time of coronavirus
sl id  work, y i i kinthe take their place. to-door ‘soci-  providei todoor-  tral government's Rag Pickers  spread, and hopingtheadminis
lson, alsoaschooldropout. “This  take bath, before we meet the  southern sectors. thechain break—fr etyandhi. to-door garb: who  Awas Yojana Scheme in Sector  trationrealisesthat therag pick |
is the only thing I candoformy ~ family.” Most door-to-door garbage  asector 7. fall under the rag picker cate- 56,Chandigarh. ers’ colony, too, should be ary
family at this time of crisis. At i Dad- Buthow i i gory, and at least provide bare Forthe last four months, their  area ofconcern. Weare residentsy
least the ladiesof’ ill  AN‘UNREC month per house for collecting  umajra. making sure they stay safe? minimum facilities that are 8 of € as well," says &
beconfined insideanditreduces PROFESSION daily trash. “Itisthe time to show the soci- The only thing i) - 50-year-old garbage collector
the chances of their getting Thedoor-to-door garbage collec- They don'thaveany lifeinsur- ety that we, too, careforthem.If  have been provided by the tion's workers to Saraj.
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24x7 jobwith no weekly off for
this Covid nodal officerinUT

& FRONTLINE

WARRIORS

CHANDIGARH, APRIL 25
It is a 24X7 job with no week-
ly off for Anil Kumar Garg,
whoisthe nodal officer of the
Covid-19 contact tracing and
quarantine force.

“Last evening, we had left
for home after a day-long

work. At 10 pm, we came to |

know that a resident of Bapu
Dham Colony has tested posi-
tive for Covid. We all had to
Tush to the spot to trace the
patient's first contacts. We fin-
ished primary contact tracing
atlam,”says Garg,whoisalso
MC Additional Commissioner.

For him, it is a challenging
Jjob, which mvolves meeting

o Covid patients, finding out
gl their travel history and trac-
d mgﬂmetrcln@cm'dactssoasm

e whovisit doorto door for trac-
g ing contacts, motivated. “Ini-
o| tially, a few were forthcoming

@6My family members
used tosaywhyyou. I told
themsomeone hasto do
it why not me?| told them
we will do thework taking
dl precautions. With the
passageof time, they
have come to terms. 99
Al Kumar Garg, NOOK,OFFCER,
CONTACTTRACING, QUARSNTINE, UT

for the work. We formed
teams. Despite being aware of
the risk involved in the job,
they work form the core of

Chandigarh Tribune .

their heart. They all realise it
is their moral and social
responsibility in this crisis. I
keep visiting spots with them
so that they stay motivated.
Along with monitoring their
work in the field, I ensure they
have PPE kits, gloves, masks
and sanitiser,” shares Garg.

Many people they meet
during contact tracing get
irritated. Some donot cooper-
ate with the teams. “Iwould
only advise people to stay
home and stay safe. They
should cooperate and not any
hide any information, other-
wise it will affect the whole
society. Till now, out of the 28
total positive patients, 13 are
those who were identified
through contact tracing and
were quarantined,” he says.

On personal front too, he
had to first convince his fam-
ily about the job. “My family
members used to say why
you.Itold them someone has
to do it; why not me? I told
them we will do the work tak-
ing all precautions, With the
passage of time, they have
come to terms,” added the
nodal officer.
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SanDEEP RANA-
TR NS SERVICE
CHANDIGARH, APRIL17 \
At a time when people prefer '
to stay indoors fearing the
Covid-19 infection, a few
braveheartssuchasMunicipal |
Corporation junior assistant
Vivek Mehta are visting hous-
es of those under quarantine
and interacting with them.
Mehta is a leader of one of
the four contact-tracing and |
quarantine teams formed
under Additional Commis- §
sioner Anil Kumar Garg, who
is the nodal officer. His job
epaper . tribuneindia.com

Duty first for him in battle against Covid

involves visiting houses
@6Recenty, wewentto i e cuar

the house ofa PU and obtaindetails from them.
assistant professor after “Recently, we went to the

it house of a PU assistant pro-

hewasfound posnwefor fessor after he was found pos-
Covid. Iwastalkingtohis  igive for Covid. I was talking
mother-indawto get to his motherindaw to get
details of more contacts mmlim:{d;m ﬂz‘a'z“h‘“d
e we g« ow

and the next day we got to that she had also tested pos-
. knowthat she had also tive. We were taken aback,
| testedpositive. Wewere  but with time, these things

taken aback, but with

time, these things are Initially, ateam used tocov-
4§ becomingnomal for er 251030 housesin a day for
1 us.99vivek Mebta, svorisssin quarantining. Now, it's quite
less. A team has eight mem-
bers, which leaves from the
MC building in two different

CONTINUED ON PAGE 3

| MCjunior assistant Vivek
Mehta onthejob.
TUBUAE PHOTC: AN MAAAN

Chandigarh Tribune ey
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Provide PPE kits, safety gear
to all hospital staff: Badnore

UT towrite to neighbouring states to refer patients after testing for Covid locally

TrIBUNE NEWS SERVICE

CUANDIGARY, APRIL 28

In view of the fact that
Covid-19 has spread among
staff of various hospitals
here, the UT Administra-
tion has decided to write to
neighbouring states to refer

MC TOACT AGAINST UNAUTHORISED VENDORS
MC Commissioner KK Yadav said sirict action would be taken

Covid-19 patients. He stated
that a person gets infected
often without much fault of

oree & urett, fastett & fael
@ 3[ITdTel i cletal e faame

@ Tell BT P IS 187 & T TE & Bl del

vegetable:
‘without authorisation. He stated that the Municipal Corporation

woul
which had been downloaded on their mobile phones.

‘DON'T STIGMATISE COVID-19 PATIENTS'

hisher and there
fication in ridiculing or boy-
cotting the patients or their
family. He directed all officials
10 enhance their efforts to
ensure that the sudden

patients to the premium  fh pos-

health in the e 3

city only after testing for theirfami.

Covid-19 locally. Post-lockdown: Discussion
UT Adviser Manoj Parida  encing. The Administrator  ister regarding the steps on withstakeholders

said he was going to write a
letter to the Chief Secre-
taries of Punjab, Haryana
and Himachal Pradesh that
the patients should be sent
here only after testing for
Covid-19 locally.

“We are also mulling over
on how we can accommo-
date health workers at other
places  coming  from
colonies in the city,” he said.

After three doctors and
other healthcare workers
tested positive for Covid-19,
UT Administrator VP Singh
Badnare had a detailed dis-
cussion with the Director,
PGI, the Director-Principal,
GMCH, Sector 32, and the
Head of the GMSH, Sector
16, through video-confer-

emphasised the need for
fallowing proper protocol so
that the hospital premises
«do not become a source of
infection. He stressed the
need for providing PPE
kits, masks and safety gears
to all level of staff as per the
laid down entitlement.

The Administrator also
emphasised the need for
‘maintaining proper rotation
ofhealth staff so th 1

being taken in the city to
fight Covid-19. He also
explained how Chandigarh
had to deal with both Covid
and non-Covid patients
coming from the neigh-
bouring states to the PGI,
GMCH-32 and GMSH-16.
Issues related to the tricity
were also explained to him
mentioning that all cooper-
ation and coordination was

ces get proper rest and relief
without getting fatigue.

The Administrator stated
that Prime Minister Naren-
dra Modi had enquired
about the situation in
Chandigarh over telephone
this morning. He had
explained to the Prime Min-

Chandigarh Tribune ;.

being d among
the tricity, he said.

Arun Kumar Gupta, Prinei-
pal Secretary, Health, said
rapid testing kits received
from the Centre were being
returnedas per the directions
of the Central Government.

- Administratoray
to people not to stigmatise

Finance Secretary AK Sin-
ha said he was holding dis-
cussions with all stakehold-
ers regarding the strategy
after the lockdown. The
Administrator advised him
to especially involve MP,
elected  representatives,
RWAs, industries’ associa-
tions and members of the
advisory council  while
preparing the report. On
Monday, UT Adviser Manoj
Parida had constituted a
five-member committee,
chaired by Sinha, to exam-
ine and recommend the
steps to be taken in the
post-curfew period in the
city. The committee has
been asked to submit its
report by April 30.
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of them have been screened.
We have given them masks,
gloves and sanitisers. We are
looking after everyone's
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areas. “These days, we work
for about 14 hours. I reach the
MC office at 8.30 am. After
planning and preparing for

works till 8 pm. Simultane-

ously, we keep monitoring

vendors’ issues,” he says.
“Initially, I had to convince
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safety,” says Trivedi.
Besides, he is involved in

the day, we leave for getting
essentials delivered at 11.30
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Puneet Singh, president, Inner Wheel Club, Chandigarh, hands
over sanitisers and masks to Mayor Raj Bala Malik on Friday.
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Masks, sanitisers donated  Mani Majra, in slum areas of
Chandigarh: Puneet Singh, Saketri, Khuda Ali Sher
president, Inner Wheel Roorki Kham and Takpur
Club, Chandigarh, today villages, said Usha Saboo, a
handed over 700 packets of senior member of the club.
sanitary napkins, 400 masks  The club had been distribut-
and 288 bottles of sanitisers ing cooked food to about 600
to Mayor Raj Bala Malik. persons through gurdwara in
The club had previouslydis- Khuda Ali Sher It had also
tributed 200 dry ration bags donated Rs 1lakhto the PGI for
to the needy families in medical equipment. ms

Chandigarh Tribune ;-
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MC floats 22 crore tender to
buy protective gear for staft

com SAFETY IN THE TIMES OF COVID-19

Chandigarh: The munici- [ Hundreds of em- £S5 » The engineering depart-
pal corporation (MC) has | ployees from different ®=1 hent of the civic body
advertisedatender for pur wings of the MC - has mentioned specific
c_husmg personal protec- are involved P ¥ b guidelines, norms,
tive equipment (PPE) kits, in various y A standards and recom-

gloves, masks and sanitis-
ers for Rs 2.10 crore.
The engineering de-

Covid-19 du-
ties across

mendations of the
WHO in the tender

partment of the civic body ‘E“L_ m
has mentioned specific | 5 The MC said » The MC is hopeful of
guidelines, norms, stan- | thejr safety is its getting all the required
dards and recommenda- topmost priority protective material

tionsof the WHO in theten-
der document for the sup
plier. The guantity and
prices of each item has
: beenmentioned indetailin
i the document to avoid any
i ambiguity.

i Sources in the MC said
i as hundreds of employees

city, their safety is the top
priority.

Shailender Singh, chief
engineer; civic body, said,
“The last date to open the
tender is May 18 and we are
hopeful to get all the re-

the items is the key seg-
ment. If there are doubts,
we will then go for assess-
ment whether the given
items are as per the stan-
dards or not. After receiv-
ing the items, they will be

i from different wings are quired prolafuve materi- distributed among the peo-
i involved in various Co- alsasp fingdspect- ple inCovid-19du-
i yid19 duties across the fications. The quality of tiesinthecity” g
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